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Executive summary: Smart motorway M1 junctions 10 to 13

Executive summary
Highways England is committed to building upon the success of the existing
smart motorway schemes
Smart motorways have been implemented on a
number of busy motorway sections across the
country (eg. M42 and M25). Our monitoring of
these smart motorways over their first 12 months
has shown us some positive trends about how
they are performing.

 Reduced congestion which increase traffic
flows with motorway capacity;
 Improving journey time reliability by smoothing
traffic flows;
 Support economic growth;
 Designed to maintain or improve safety.

Smart motorways are central to the modernisation
of England’s major roads and provide increased
capacity in a cost effective way, maximising
the use of the existing road and minimising the
impact on local communities. These upgrades are
delivered more quickly than traditional solutions,
such as widening, and help to manage the
efficient movement of people and services across
the strategic road network. Through these, the
following identified benefits are associated with
smart motorways projects.

Consultation process
The consultation was a closed consultation and
was for a limited number of stakeholders, therefore
it hasn’t been published online. A link to an online
questionnaire, contained in the covering letter sent
with the consultation document, was provided
for the period of the consultation but we received
no response via this medium. The consultation
encouraged representative organisations,
businesses and interested parties to make contact
with Highways England (previously Highways
Agency) and communicate their views. The results
of this process can be summarised as follows:
 Eight responses were received during and just
after the consultation period ended;
 One response was in favour of the operational
viability of the smart motorway raising concern
about all lane running;
 One response was in favour of the A5-M1 link
but expressed some concerns including use of
hard shoulder running;
 One response acknowledged and noted
receipt of the consultation document;
 Two responses acknowledged receipt and
advised that scheme is outside their remit;
 Three responses were neither in favour or
disfavour but provided updated addresses for
future communication;
 Zero response was not in favour.

Representation of an all lane running smart motorway
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The responses also raised a number of issues
that were not directly related to the proposed
regulations but are addressed later in this report
for completeness.

A smart motorway gantry on the M1 between
junctions 10 and 13

The parties/statutory bodies consulted were sent
the consultation document Consultation Document
M1 Junctions 10 to 13 and this together with some
appendices were issued as follows:
 By post to around 110 stakeholders
This document details a summary of Highways
England’s (then Highways Agency’s) responses
to comments raised during the consultation
period detailing how the responses have been
considered and taken forward. The responses
raised some issues that are addressed later in this
report and the result of this process is summarised
in tables 1 and 2.

Recommendation
Given the positive responses and due
consideration of the issues raised, this report
recommends that variable mandatory speed limits
be implemented on the proposed new section (ie.
slip roads) for the new junction 11a.
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Introduction
1.1 Purpose of document

1.4 Government consultation principles

The purpose of this document is to provide a
summary of the responses received during the M1
junction 10 to 13 smart motorways consultation on
the implementation of variable message speed
limit (VMSL) and to address all the issues raised.
The consultation which took place between 2
March and 13 April 2015 provided an opportunity
for stakeholders such as road user groups, local
government organisations, other interested parties
and members of the public to comment on the
proposal to implement smart motorways on the M1
at the new junction 11a.

The consultation was carried out in accordance
with the Government’s consultation principles.
The consultation criteria are listed as follows.
1. Subjects of consultation
The objectives of any consultation should be
clear and will depend to a great extent on
the type of issue and the stage in the policymaking process – from gathering new ideas
to testing options.
2. Timing of consultation
Engagement should begin early in policy
development when the policy is still under
consideration and views can genuinely be
taken into account.

1.2 Background
Full details of the background to the scheme were
published in Consultation Document M1 junctions
10 to 13. February 2015.

3. Making information useful and accessible
Policy makers should think carefully about
who needs to be consulted and ensure
the consultation captures the full range of
stakeholders affected. Information should be
disseminated and presented in a way likely to
be accessible and useful to the stakeholders
with a substantial interest in the subject matter.

1.3 Governments code of practice on
consultations
The consultation was conducted in accordance
with the Government’s Consultation Principles. The
consultation criteria are listed right.

4. Transparency and feedback
The objectives of the consultation process
should be clear. To avoid creating unrealistic
expectations, any aspects of the proposal that
have clearly been finalised and will not be
subject to change should be clearly stated.
5. Practical considerations
Consultation exercises should not generally
be launched during local or national
election periods.
During construction Highways England consider the
environmental impact
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A reduced consultation period was undertaken for
the following reasons:
I.

A5-M1 link (Dunstable Northern Bypass) junction 11a
construction on the M1

Regulation already exists that provides for
the operation of variable mandatory speed
limits (VMSL) on the M1 between junctions
10 and 13. This consultation that was thus
carried out was only for an amendment
to incorporate the operation of VMSL
through a new junction at 11a which will
be constructed as part of the A5-M1 link
(Dunstable Northern Bypass) scheme.

II. Public information exhibitions for the project
were undertaken in 2009. These provided
scheme details and invited comment from
stakeholders and other members of the
public on the proposals for improvements
to M1 junctions 11 and 12. Details included
our proposals to operate the hard shoulder
as part of the smart motorway.
III. The reduced consultation period will
reduce the time difference from when the
infrastructure will be complete to when
it can commence operations enabling
benefits of the investment to be realised at
the earliest opportunity.
Further information about the consultation
principles can be located on the Cabinet
Office website:
https://www.gov.uk/government/publications/
consultation-principles-guidance
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Conducting the consultation exercise
2.1 Consultation topic

2.2 How the consultation was conducted

The introduction to the consultation conducted
clearly stated the scope as follows:

The consultation was closed and so was for a
limited circle of stakeholders which also means
it was not published online. We however also
provided the link to an online questionnaire in the
covering letter sent with the consultation document
for the period of consultation and we had no
response via this medium.

This consultation provides an opportunity for
interested parties to comment on the proposal
to introduce variable mandatory speed limits
at junction 11a of the M1. Regulation already
exists that provides for the operation of variable
mandatory speed limits (VMSL) on the M1
between junctions 10 and 13 and the regulation
now needs to be amended to incorporate the
operation of VMSL through a new junction at 11a
which will be constructed as part of the A5-M1 link
(Dunstable Northern Bypass).’

The parties/statutory bodies consulted were
sent the consultation document, Consultation
Document M1 junctions 10 to 13 and this together
with some appendices was issued as follows:
 By post direct to around 110 stakeholders

The period started on 2 March 2015 and ended on
the 13 April 2015.

See Appendix A for a full list of stakeholders.

All lane running helps reduce congestion
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Summary of responses
3.1 Number of responses

Smart motorways are central to the modernisation of
England’s major roads

In total, eight responses were received.
 None completed the questionnaire
pro-forma sent;
 Two provided comments on the purpose of the
consultation through email correspondence;
 The others either responded to provide an
updated contact information or acknowledged
receipt with no further comments.

3.2 Questionnaire analysis
Respondents were invited to use either the
questionnaire pro-forma or as an alternative,
use the scheme’s email address to provide their
comments. None used the questionnaire but
instead preferred to comment via email providing
their responses to the three questions asked in
the original questionnaire. An outline of this is
illustrated in table 1.

From Table 1 it can be seen that both stakeholders
thought that the scheme would lead to an
improvement in travelling conditions but had some
concerns about the proposals. However, their
concerns did not specifically relate to the VMSL.

Table 1
Question

RAC

Bedfordshire Police

Do you consider that the
proposals to construct the
new junction 11a will lead to
an improvement in travelling
conditions on this section of
motorway?

yes

yes

Are there any aspects of
the proposal to apply the
existing smart motorways
scheme to the new junction,
which give rise to concerns?

no

yes

Are there any additional
comments you would like to
make about this proposal?

yes

yes

3.3 Support for smart motorway scheme
Comments received, especially that of RAC, show
support for smart motorways which they see as a
valuable means for Highways England to increase
capacity and reduce congestion at busy times on
the network. The RAC also stated a preference
for hard shoulder over the future prospects of all
lane running configuration that is, the conversion
of the hard shoulder to a permanent running lane
and, the risk of removing the lighting. Highways
England is continuing to work with stakeholders to
address these concerns.

Summary of responses to the three questions
asked received from RAC and Bedfordshire
Police.

Bedfordshire Police on the other hand has
concerns about the smart motorway hard
shoulder concept.
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3.4 Support for the proposed scheme

Table 2

From the consultation, there was support for the
A5-M1 link (Dunstable Northern Bypass) scheme
by stakeholder groups although with other
concerns (eg. by Bedfordshire Police).

Concern one
Bedfordshire Police stated concerns regarding the smart
motorway hard shoulder running concept which is
highlighted by the fatal collision which occurred on the hard
shoulder in Bedfordshire.
Response one

With regard to the specific focus of the
consultation which was for the implementation
of VMSL on the sections of the new junction 11a,
stakeholders have not raised any objections
or concerns.

Our thoughts are with the family and friends of the persons who
lost their life in the incident on the M1. We are also sorry to
motorists caught in the aftermath of this tragic incident.
Research on the use of the hard shoulder on motorways
shows that discretionary stops (ie. illegal stops) out number
breakdowns by between 8 and 10 times. These are usually
drivers stopping to use their mobile phone, read a map etc.

Stakeholder comments and concerns set out in
table 2 seem to focus on the operational regime
and not the use of VMSL which was the main aim
of the consultation.

We also understand that some of our customers are not well
educated on the correct use of hard shoulder while others
simply fail to comply with its rules. This is why as part of our
commitment to safety, we no longer permit live lane crossings
on the motorway network and have an overarching ambition
of having zero killed or serious injuries on the strategic road
network.

All comments received plus Highways England’s
responses are provided accordingly in Table 2.

Non-compliance or red X signals is also a particular risk for our
traffic officers that we are taking action on. Evidence suggests
that there was on average 8% non-compliance with red X
signals set on M25 ALR sections and we have been delivering a
range of activities to reduce this. They include:

3.5 Objections to the proposed scheme
No respondents objected to the scheme outright;
however, a few concerns were raised as described
in table 2.

•A
 n initial 2013/14 trial of letter issuing - 700 letters were
issued to repeat offenders and only 4% of those identified
re-offended during the subsequent monitoring period.
• In the 2014/15 trial, over 30,000 letters were issued to the
registered keepers of all vehicles identified as using the
closed hard shoulder for the six-month period, November
2014 to April 2015. Results indicate that the letters have
also been effective in reducing re-offending and using
feedback we have improved our signage. We plan to issue
more letters over the next financial year relating to Red X
misuse and hard shoulder misuse. Approximately 300 have
been sent Q4 15/16.

3.6 Issues raised and Highways
England responses
Responses from Highways England have been
sent to all those who raised specific comments
and concerns, irrespective of whether issues
raised were VMSL specific or more widely
scheme related. The comments received during
the consultation period have been analysed and
separated into three categories:

•W
 e are also working with National Driver Offender
Retraining Scheme (NDORS) to bolster existing
programmes with more smart motorways education
content.
• E xploring additions to the Hazard Perception component
of the Driver Theory Test to include aspects of smart
motorways, particularly red X.

 Smart motorway
 Safety
 Congestion

• Ensuring accuracy and relevance of signal settings.
The M42 pilot was a new way of operating our motorways and
so we needed to provide confidence to road users and our
stakeholders that the concept of hard shoulder running was
safe. We have continually built on our knowledge of delivering
and operating of smart motorways since the concept was
introduced in 2006.
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Table 2 (continued)
Concern two

Concern four

Reduced numbers in police resources and more reliance
on enhanced safety measures such as speed cameras and
the absence of street lighting which has been completely
removed apart from lighting at junctions.

Concern that the new junction at the M1 could become a
bottle neck for traffic entering and using the M1 and may
become a greater demand on police resources.
Response four

Response two

We are confident that the scheme accommodates both existing
and forecast additional traffic within the design.

Street lighting: the removal of the lighting supports the
Government’s wider agenda on reducing carbon emissions.
It will also reduce the level of light pollution, save energy and
reduce scheme costs. It will remove the need for lighting
maintenance, which would create subsequent traffic disruption
in the future. All new major A roads and motorways are built to
this specification according to a revised standard for lighting
(introduced in 2007). There is no requirement for lighting as
part of the overall design for smart motorway schemes.

The scheme has been designed based on traffic forecasts
for the opening year, and for 15 years after opening. Both
of these are taken into account in the design of the scheme
improvements. Traffic is forecast to increase over time and
the scheme has sufficient capacity to operate both safely and
efficiently allowing for future traffic growth.
We appreciate that the introduction of a new junction will
add to the responsibility of the police. However, without the
scheme, delays will occur more frequently, and with the
forecast level of traffic growth there would be implications for
both Dunstable and the local road network.

Speed cameras: smart motorways system relies on the use of
speed cameras and gantries to help with the management of
speed and lane usage. The ability to monitor traffic with camera
technology will give the travelling public greater confidence in
the system of smart motorway. This will thus lead to higher
compliance in speed and general driving standards.
Concern three
Concerns that all lane running configuration is the preferred
smart motorway configuration for future schemes despite
the Highways England’s own findings that the risk to users of
being killed or injured if involved in an incident is greater with
the all lanes running configuration than with the dynamic hard
shoulder configuration. RAC Patrols report that when working
on stretches of the all lanes running configuration on the M25,
they observe that road users are less likely to obey the red cross
signs signifying a lane closure and therefore they feel far more
threatened than when working on smart motorways with the
dynamic hard shoulder configuration.
Response three
All lane running is the preferred option for all future smart
motorway schemes. Our decision to implement all lane
running schemes is based on robust analysis by experienced
professionals using tested methodologies which demonstrates
that safety is likely to be no worse than a traditional motorway.
The analysis shows that risks to safety on smart motorways
using all lane running are predicted to be reduced by around
15% compared to motorways with a hard shoulder.
Evidence from the M42 pilot scheme launched in 2006 (including
the three year safety report) and the Birmingham Box phase 1 and
2 scheme, has demonstrated that the use of the hard shoulder, as
an additional lane, does not compromise overall safety.
The insight provided by the first 12 months of data from
the M25 provides confidence that the safety assessment
underpinning ALR is robust and the concept is working in line
with its objectives. We will continue to monitor performance
over the coming years of operations as the significance of the
results increase.

Smart motorways are being constructed across England
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Summary and recommendations
As the response analysis above shows, there
was a relatively low number of responses from
the stakeholder groups invited to comment. This
may be due to the following assumptions:

In support of the proposal to also introduce
VMSL and HSR at the new junction 11a, various
studies commissioned since the introduction of
the trial schemes on the M42 etc have established
conclusively that smart motorway technology does
provide the benefits set out in the M1 junction 10
to 13 initial impact assessment, which formed part
of the its original public consultation document.

 The smart motorway concept for existing
schemes is well understood by users and so
they felt no further comment is necessary or;
 The published responses to other consultation
documents for smart motorway schemes or
information on Highways England’s website
has adequately addressed concerns or;
 Stakeholders are content with the proposal
of the scheme.

In addition, having addressed the various issues
and concerns raised as a result of the consultation
process and noting that the responses have not
provided any new information to warrant amending
the impact assessment, it is recommended that
VMSL and HSR are implemented at the
new junction.

Whilst a small number of concerns have been
raised, it is considered that the issues raised have
been suitably addressed in the analysis. The
analysis also notes that some of the comments
received were outside of the consultation remit,
but it is accepted that an open consultation of this
nature also provides a platform for other views to
be put forward and so we have tried to respond
accordingly to these.

A5-M1 link road construction
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Appendix A
List of consultees
Operations Director
Automobile Association Ltd
Norfolk House
Priestly Road
Basingstoke
Hampshire
RG24 9NY

Heather Crocker
Advantage West Midlands
3 Priestley Wharf
Holt Street
Aston Science Park
Birmingham
B7 4BN

Neil Betteridge
Disabled Persons Transport Committee
Department for Transport
1/14 Great Minister House
76 Marsham Street
London
SW1P 4DR

The Chair
British Motorcyclist Federation
25 Warren Parkway
Enderby
Leicestershire
LE19 45A

Chief Executive
Ambulance Services Association
Friars House
157-168 Blackfriars Rd
London
SE1 8EU

Chief Executive
Driving Standards Agency
Stanley House
56 Talbot Street
Nottingham
NG1 5GU

The Secretary
Association of British Drivers
P.O. Box 2228
Surrey
CR8 5ZT

The Secretary
Association of British Insurers
51 Gresham Street
London
EC2V 7HQ

Rebecca Lush
Campaign for Better Transport
12-18 Hoxton Street,
London
N1 6NG

The Chair
Birmingham Chamber of Commerce and Industry
75 Harborne Road
Edgbaston
Birmingham
B15 3DH

Chairman (Traffic Committee)
ACPO
7th Floor
25 Victoria St
London
SW1H 0EX

The Director Government Office for the West
Midlands
77 Paradise Circus
Queensway
Birmingham
B1 2DT

Chief Executive
Association of Vehicle Recovery Operators
1 Bath Street
Rugby
CV21 3JF

Chief Officer
Birmingham City Council
Council House
Birmingham
B1 1BB

Rosi Edwards
Health and Safety Executive
1 Hagley Road
Birmingham
B16 8HS

The Chair
Parliamentary Advisory Council for Transport
Safety
3rd Floor Clutha House
10 Storey’s Gate
London
SW1P 3AY

Ms Mary Williams
Executive Director
BRAKE
P.O. Box 272
Dorking
Surrey
RH4 4FR

The Chief Executive
Head of Transportation
Bromsgrove District Council
The Council House, Burcot Lane
Bromsgrove
Worcestershire
B60 1AA

The Secretary
British Insurance Brokers’ Association
14 Bevis Marks
London
EC3A 7NT

Graham Feest
AIRSO
68 The Boulevard
Worthing
BN13 1LA

Paul Kehoe
Chief Executive Officer
Birmingham International Airport
Birmingham
B26 3QJ

Divisional Commander
British Transport Police
PO Box 5585
New Street Railway Station
Birmingham
B2 4QB

Chief Executive
National Tyre Distributors Association
8 Temple Square
Aylesbury
Bucks
HP20 2QH

The President
Institution of Civil Engineers
1 Great George Street
Westminster
London
SW1P 3AA

The Chief Executive
Herefordshire and Worcestershire Chamber of
Commerce
Enterprise House
Castle Street
Worcester
Worcestershire
WR1 3EN

Stephen Kelly
Freight Transport Association
Hermes House
20 Coventry Road
Cubbington
Leamington Spa
Warwickshire
CV32 7JN

Chief Executive
Institute of Vehicle Recovery Operators
Top Floor
Bignell House
Horton Road
West Drayton
Middlesex
UB7 8EJ

The Chair
Institute of Advanced Motorists
I.A.M. House
359 Chiswick High Road
London
W4 4HS

The Chief Executive
Disabled Drivers’ Motor Club
Cottingham Way
Thrapston
Northamptonshire
NN14 4PL

The Chair
Local Government Association
Local Government House
Smith Square
London
SW1P 3HZ
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Midland Expressway Ltd
Mill Lane
Shenstone
Staffordshire
WS14 0GA

The Chair
Police Federation
15/17 Langley Road
Surbiton
KT6 6LP

The Secretary
Magistrates’ Association
28 Fitzroy Square
London
W1P 6DD

Chief Officer
Solihull Metropolitan Borough Council
P.O. Box 18
The Council House
Solihull
West Midlands
B91 3QS

Chief Constable
Ministry of Defence Police
Building 66
MDP Wethersfield
Braintree
Essex
CM7 4AZ

Hon Secretary
Superintendents Traffic Association
Cheshire Constabulary
Clemonds Hey
Oakmere Road
Winsford
CW7 2UA

The Chairman
Essington Parish Council
Community Centre
Hobnock Road
Essington
South Staffordshire
WV11 2RF

Douglas Campbell OBE
Executive Director
The Disabled Drivers’ Association
P.O. Box 7218
Great Holm
Milton Keynes
MK8 9XN

Operations Director
Mondial Assistance
Mondial House
102 George Street
Croydon
Surrey
CR9 1AJ

Regional Co-ordinator
Friends of the Earth
West Midlands Office
54-57 Allison Street
Digbeth
Birmingham

DE&S Secretariat
Ministry of Defence
Spur 5, E Block
Ensleigh
Bath
BA1 5AB

The Honorary Secretary
District Courts Association
P.O. Box 14
Civic Centre
Motherwell
ML1 1TW

Chairman and Director
Motorcycle Action Group
Central Office
Rugby
CV21 3ZR

Chief Officer
NEC
The NEC Group
Birmingham
B40 1NT

Operating Director
Britannia Rescue
Freepost HF118
Huddersfield
HD1 1JF

Chief Officer
Staffordshire Fire and Rescue Headquarters
Pirehill House
Aston
Stone
Staffordshire
ST15 0BS

The Manager
The Freight Transport Association
Springwood House
Low Lane
Horsforth
Leeds
LS18 5NU

Mr Chris Cox
Contracts Manager
National Traffic Control Centre
3 Ridgeway
Quinton Business Park
Quinton Expressway
B32 1AF

The Manager
IKEA
Wednesbury Park Lane
Wednesbury
West Midlands
WS10 9SF

Operations Director
RAC Motoring Services
RAC House
Brockhurst Crescent
Walsall
WS5 4QZ

Mr Ray Foster
Chalton Parish Council
39 Coombe Drive
Dunstable
Bedfordshire
LU6 2AE

Operations Director
Green Flag
Cote Lane
Dawsons Corner
Pudsey
Leeds
LS28 5GF

The Chair
Road Haulage Association
Roadway House
35 Monument Hill
Weybridge
Surrey
KT13 8RN

The Chairman
Road Rescue Recovery Association
Hubberts Bridge Rd
Kirton Holme
Boston
Lincolnshire
PE20 1TW

National Secretary
Institute of Road Safety Officers
IRSO Head Office
Pin Point, Rosslyn Crescent
Harrow
HA1 2SU

The Chair
RoSPA
Edgbaston Park
353 Bristol Road
Birmingham
B5 7ST

The Secretary
Justices’ Clerk Society
Port of Liverpool Building
Pier Head
Liverpool
L3 1BY

Chief Officer
Hereford and Worcester Fire and Rescue
Fire Brigade Headquarters
Copenhagen Street
Worcester
WR1 2HQ

The Chief Executive
Luton Borough Council
Town Hall
George Street
Luton
LU1 2BQ

Head of Roads Safety
Sandwell Road Safety Organisation
P.O. Box 42
Lombard Street
West Bromwich
B70 8RU

Jenny Moten
West Midlands RCC
3 Ridgeway Quinton Business Park
Quinton Expressway
Birmingham
B32 1AF

The Secretary
The British Roads Federation
Pillar House
194-202 Old Kent Road
London
SE1 5TG

Chief Officer
West Midlands Fire Service Headquarters
Lancaster Circus
Queensway
Birmingham
B4 7DE
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Chief Officer
West Midlands and Warwickshire
Casualty Reduction Partnership
10th Floor Operations
Lloyd House
Colmore Circus
Queensway
Birmingham
B4 6NQ

Regimental Secretary
RHQ RMP
Defence Police College Policing and Guarding
Postal Point 38
Southwick Park
Fareham
Hants
PO17 6EJ

Chief Officer
West Midlands and Shropshire Ambulance
Service NHS Trust
Millennium Point
Waterfront Business Park
Waterfront Way
Brierley Hill
West Midlands
DY5 1LX

Chief Officer
Warwickshire Fire and Rescue
Service
Warwick Street
Royal Leamington Spa
CV32 5LH

Director Policy Development
West Midlands Local Government Association
4th Floor Lombard House
145 Great Charles Street
Birmingham
B3 3LS

Mr Mark Saccoccio
Leighton Linslade Town Council
Hockliffe Street
Leighton Buzzard
Bedfordshire
LU7 1HD

Chief Executive
The Chartered Institute of
Logistics and Transport (UK)
Earlstrees Court
Corby
Northants
NN17 4AX

Steven Tetlow
Chief Executive
VOSA
Berkeley House
Croydon Street
Bristol
BS5 0DA

Chief Constable
Warwickshire Police
Warwickshire Constabulary HQ
P.O. Box 4
Leek Wootton
Warwickshire
CV35 7QB

Bedfordshire Police HQ
Woburn Road
Kempston
Bedfordshire
MK43 9AX

The Managing Director
The British School of Motoring
1 Forest Road
Feltham
TW13 7RR

Central Bedfordshire Council
Monks Walk
Chicksands
Bedfordshire
SG17 57Q

Director of Technical Affairs
Institution of Highways and Transportation
6 Endsleigh Street
London
WC1H 0DZ

The Chair
Motorcycle Rider Training Association
22-24 Clarendon Road
Cambridge
CB2 2BH

Chief Officer
RAC Foundation
89-91 Pall Mall
London
SW1Y 5HS

Chief Constable
Bedfordshire Constabulary HQ
Woburn Road
Kempston
Bedfodshire
MK43 9AX

Chief Fire Officer
Bedforshire Fire and Rescue HQ
Southfields Road
Kempston
Bedford
MK42 7NR

The Chief Executive
North Hertfordshire District Council
Council Offices
Gernon Road
Letchworth Garden City
SG6 3JF

Chief Ambulance Officer
East of England Ambulance HQ
Whiting Way
Melbourn
Cambridgeshire
SG8 6EN

The Chief Executive
Bedford Borough Council
Borough Hall
Cauldwell Street
Bedfordshire
MK42 9AP

Mr David Ashlee
Dunstable Town Council
Grove House
76 High Street North
Dunstable
LU6 1NF

The Chief Executive
Milton Keynes Council
Civic Offices
1 Saxon Gate East
Central Milton Keynes
MK9 3EJ

The Chief Executive
Hertfordshire County Council
County Hall
Pegs Lane
Hertford
SG13 8DQ

Mrs Lesley Hall
Tilsworth Parish Council
Hockliffe Street
Leighton Buzzard
Bedfordshire
LU7 1HD

Environment Agency
Hertfordshire and North London
Bishops Square Business Park
Hatfield
Hertfordshire
AL10 9EX

The Chief Executive
East Hertfordshire District Council
The Causeway
Bishops Stortford
Hertfordshire
CM23 2EN

Mrs L Smith
Chalgrave Parish Council
4 Home Farm
Tebworth
Leighton Buzzard
LU7 9QD

Mrs Clare Evans
Houghton Regis Town Council
Peel Street
Houghton Regis
Bedfordshire
LU5 5EY

Mrs Nicola Evans
Toddington Parish Council
Toddington Village Hall
Leighton Road
Toddington
LU5 6AN

Mr R Turner
Freight Transport Association
St Johns Road
Tunbridge Wells
Kent
TN4 9UZ

Chief Constable
West Midlands Police
Lloyd House
2 Colmore Circus Queensway
Birmingham
B4 6AT

Chief Executive Walsall Council
The Civic Centre Walsall
West Midlands
WS1 1TP

The Chair West Midlands Wildlife Trust
28 Harborne Road
Birmingham
B15 3AA
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