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Executive Summary
A Public Consultation exercise has been held into proposals to improve and
dual the A30 trunk road between Carland Cross and Chiverton Cross. The
section lies midway between Truro in the south and Perranporth in the
north.
The twelve-week consultation period commenced with a two-day exhibition
held in Redruth on 7 & 8 May 2004. Consultation leaflets incorporating a
questionnaire were issued to local residents and selected consultees in
advance of the exhibition. Copies of the public consultation leaflet were
also left at deposit points for collection by members of the public throughout
the consultation period.
The exhibition attracted 255 visitors and by the end of the consultation
period, 336 responses were received.
The vast majority of responses, some 94.3%, support in principle the
improvement along the length of this trunk road. Some 89.2% of
respondees found the details of the proposed route shown generally
acceptable. Some 19.3% of the responses would like to see some
changes to the proposals.
Comments made by the public and referred to within this report have
generally been reproduced with the language and terminology used by the
respondees.
Numerous issues were raised, however the majority of the comments were
single responses. Issues raised included:
Increase problem of “rat-running” through the village of Zelah;
The impact of the proposed Chiverton Cross roundabout;
Concerns over the closure of the Allet road; and
General concerns over environmental issues.
This list is by no means complete. Many others issues have been raised
that are reviewed further within the report.
It is recommended that the proposed route be taken forward to preferred
route announcement and at detailed design stage due regard be given to
the following issues that were identified during the Public Consultation:
Investigate proposals to remove the possibility of exacerbating ‘rat
running’ through the village of Zelah;
Review the layout and design of the proposed Boxheater junction;
Review the provisions for NMU’s and further consult directly with the
various organisations on the proposals; and
Review the proposed closure of the Allet Road.
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Introduction
Improvement studies for this section of single carriageway have been under
consideration since the early 1980’s when Cornwall County Council
considered improvements for two separate sections between:
Carland Cross and Zelah; and
Zelah and Chiverton Cross Roundabout
The Carland Cross to Zelah scheme was included in the Government’s
White Paper: “Roads for Prosperity” in 1989.
Further reviews were undertaken as part of the London to South West and
South Wales Multi- Modal Study (“SWARMMS”- South West Area MultiModal Study) and were reported in 2002. SWARMMS concluded that the
section had a significantly higher accident rate than the national average for
this type of road and reported that safety improvements be undertaken.
Hyder Consulting Limited (HCL) were appointed to review the
recommendations from SWARMMS and develop scheme proposals.
Traffic Surveys from October 2002 identified that a greater level of traffic
flows than indicated by SWARMMS. The figures justified an improvement
of the A30 between Carland Cross and Chiverton Cross to a dual
carriageway standard.
The scheme proposals were developed through a series of Value
Management workshops (VMW).
During the Value Management process many on-line and off-line route
options were initially considered. These were subsequently assessed and
several eliminated. The remaining route options were then prepared at a
greater level of detail to enable the impact of each option to be assessed.
Additional environmental and archaeological surveys were undertaken to
identify the extent of any constraints.
Following further evaluation and consultation the majority of the remaining
options were rejected on either environmental, safety or engineering
grounds. This left one option, which was taken to Public Consultation.
The single preferred option minimises the adverse impact on local
environmental and archaeological areas, whilst maintaining good highway
engineering standard.
In November 2003 the Secretary of State for Transport announced the
addition of this scheme to the Targeted Programme of Improvements (TPI).
The purpose of the Public Consultation was:
To inform on the development of the project process;
To advise on the development of the project process;
To advise on the outputs of studies to date; and
To seek views on the Highways Agency’s (HA) proposed route.
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The Public Consultation exercise also sought the opinion of the public and
confirmation of the views of the statutory bodies on the proposals. It took
the following form:
HA press notice (See Appendix 1);
The distribution of a public consultation leaflet (see Appendix 2) to
local residents and various consultees. A complete list of consultees
is included in Appendix 3;
A pre-paid reply questionnaire inviting comments on the proposals
was attached to the leaflet;
A two-day exhibition, open to the public; and
A 12-week consultation period from 29 April until 22 July 2004.
A single proposed option was shown at the exhibition. The options that had
been considered and rejected during the development of proposals were
shown to explain the decisions taken in arriving at the proposed
improvement. The proposed route includes some 14km of dual carriageway
construction.
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3

General

3.1

Consultations Prior to Exhibition
Extensive consultations took place prior to the exhibition with the Statutory
Consultees (see Section 3.1.1) through a series of VMW. Non Motorised
Users Groups (NMU) (see Section 3.1.4) and parish councils (see Section
3.1.3) along the scheme were also consulted. Visits were made by HA and
HCL to the directly affected landowners and others living close to the
proposed scheme.

3.1.1

Value Management Workshops
The scheme was developed using the Value Management Process as set
out in the HA’s Value for Money Manual.
The first VMW was held on 14 January 2003 and was attended by the HA,
HCL and their sub-consultants and Statutory Bodies.
Sub-consultants and Statutory Bodies represented at the VMW were:
English Heritage;
English Nature;
The Environment Agency;
Government Office for the Southwest;
Regional Assembly;
Cornwall County Council;
Carrick District Council;
Oxford Archaeology; and
Reading Agricultural Consultants.
The existing road network, known archaeological constraints, known
environmental constraints, public rights of way (ROW), land use (including
residential, businesses and farms), villages, hamlets, woodland/scrub and
water bodies were shown on a plan.
The scheme was split into six sections, twenty-seven route options both online and off-line were identified during the workshop. A site visit arranged
as a follow up to the VMW1 was held on 21 January 2003 during which the
route options identified in VMW1 were discussed. It was agreed that route
options be prepared for each section both north and south of the existing
A30.
The second VMW was held on 9 April 2003 and had a similar attendance
as VMW1. The options identified at VMW1 were presented in greater detail
along with an initial junction strategy.
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Mini Appraisal Summary Tables were presented during VMW2. These
assessed the route options for impact on ecology, heritage, landscape,
property and water.
The final VMW took place on 22 July 2003 and was attended by similar
bodies as in VMW1 and VMW2. A single route option was agreed at the
workshop to be taken forward for presentation at Public Consultation

3.1.2

Landowner Consultations
Throughout 2003 and 2004, prior to the Public Exhibition, the HA and HCL
personnel carried out visits to known landowners along the scheme who
are both directly and indirectly affected. The meetings were intended to
give landowners an early view of the proposed scheme, to gain their initial
views and to give an explanation why this route was taken forward to Public
Consultation. Some thirty-two landowners were visited before the Public
Consultation. It was hoped that any principle concerns could be identified
and addressed in the scheme proposals. During the Public Exhibition
additional landowner information was received and these landowners have
subsequently been visited.

3.1.3

Parish Council Consultations
Consultation with Parish Councils took place in December 2003.
Parish Councils invited were:

The

Kenwyn PC;
Perranzabuloe PC;
St Agnes PC;
St Allen PC;
St Erme PC; and
St Newlyn East PC.

3.1.4

Non Motorised Users Consultation
Consultation with representatives of NMUs took place in February 2004.
Invitations were sent to:
British Driving Society;
British Horse Society;
Cornwall County Council;
Cycling Touring Club;
Area 1; and
Ramblers Association.
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3.2

Consultation Arrangements
Posters (see Appendix 4) advertising the exhibition and copies of the
summary leaflets were deposited one week before the exhibition at
following locations for public reference:
The Plume of Feathers, Mitchell;
Shell Filling Station, Carland Cross;
The Hawkins Arms, Zelah;
Goonhavern Post Office, Goonhavern, Truro;
Blackwater Post Office, Blackwater, Truro;
Redruth Post Office, Redruth;
Redruth Library, Redruth;
Mobile library, based in Redruth library;
Cornwall County Council, County Hall, Truro;
Carrick District Council offices, Truro;
Truro Post Office, Truro;
Truro library, Truro;
Shortlanesend Post Office, Shortlanesend, Truro;
Newquay Post Office, Newquay;
Trispen Post Office, Trispen, Truro;
Perranporth Sub Post Office, Perranporth;
Truro Tourist Information Office, Truro;
Three Burrows Service Station, Chiverton Cross;
Chiverton Service Station, Chiverton Cross;
Little Chef/Burger King Restaurant, Chiverton Cross;
Chiverton Arms, Chiverton Cross;
Western Group Centre, Cornwall County Council, Scorrier;
Crossroads Motel, Scorrier;
St Agnes Post Office, St Agnes;
Redruth Community Centre, Redruth;
Newlyn East Post Office; and
Allet Post Office, Blackwater.
An article advising the exhibition based on the HA press notice appeared in
the Cornish Guardian on Thursday 29 April 2004.
The leaflet and questionnaire were available on the HA’s website for the
public to access and provide their views on the proposals.
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A preview of the exhibition took place on 6 May 2004. Thirty councillors,
parish councillors and key officers were invited to the preview and sixteen
attended. A list of the councillors invited is given in Appendix 6.
The Public Exhibition was held at Redruth Community Centre, Foundry
Row, Redruth on 7 May 2004, from 11:00 am to 8:00 p.m., and on 8 May
2004, from 10:00 am to 4:00 p.m. HA and HCL staff were available to
explain the proposals and answer any questions. Photographs of the
exhibition and copies of the display panels are included in Appendix 5.
Requests made by the public during the exhibition were recorded for
subsequent action by the HA and HCL.

3.3

Attendance at Exhibition
The total number of visitors recorded was 255 over the two-day period.

3.4

Effectiveness of Consultation
Approximately 4000 consultation leaflets were posted and distributed prior
to the exhibition. The number of responses received was 336 a return rate
of 8.4%.
A number of comments received both during and after the exhibition raised
the issue of the exhibition location. It was suggested that the exhibition
location should have been closer to the scheme and a number would like to
know if the exhibition is to be held again.
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4

Local Preference

4.1

Consultation Responses and Analysis
This section considers responses by members of the public.

4.1.1

Geographical Distribution of Responses
Responses received have been analysed by Parish area of origin. These
are shown in Tables 4.1 and 4.2.
Table 4.1 - Area of origin by Parish
Parish

Positive

Negative

No answer

Breage PC

2

0

0

Camborne PC

4

0

0

Carharrack PC

0

0

1

Carn Brea PC

3

0

0

Chacewater PC

8

0

0

Colan PC

2

0

0

Constantine PC

1

0

0

Crowan PC

1

0

0

Cubert PC

1

0

0

Falmouth PC

2

0

0

Feock PC

4

0

1

Gwennap PC

1

0

0

Gwinear Gwithian PC

1

0

0

Helston PC

3

0

0

Illogan PC

5

0

0

Kea PC

6

1

0

Kenwyn PC

26

1

3

Lanner PC

2

0

0

Mabe PC

3

0

0

Newquay PC

6

1

0

Penryn PC

3

0

0

Penzance PC

1

0

0

Perranarworthal PC

1

0

0
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Table 4.1 - Area of origin by Parish Council cont’d
Parish

Positive

Negative

No answer

Perranzabuloe PC

33

4

0

Probus PC

1

0

0

Redruth PC

20

1

0

Sithney PC

1

0

0

St Agnes PC

63

0

0

St Allen PC

38

1

0

St Day PC

5

0

0

St Enoder PC

2

0

0

St Erme PC

6

0

0

St Erth PC

1

0

0

St Ganes PC

1

0

0

St Gluvias PC

2

0

0

St Just PC

0

1

0

St Michael Penkevil

1

0

0

St Newlyn East PC

6

0

0

Truro PC

23

1

0

Veryan PC

1

0

0

Other

27

1

2

Total

317

12

7

Table 4.2 – Parish of origin within 1km of scheme boundary
Parish

Positive

Negative

No answer

Chacewater PC

0

0

0

Kenwyn PC

9

1

1

Ladock PC

0

0

0

Perranzabuloe PC

19

3

0

St Agnes PC

4

0

0

St Allen PC

35

0

0

St Erme PC

2

0

0

St Newlyn East PC

0

0

0

Total

69

4

1
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The location of each response within 1km of the scheme can be found in
Figure 1.
Each questionnaire received was analysed as one response. Where
questionnaires were received with two names, they were dealt with as one
response, whether this was positive or negative.
The location of the responses can be found in Figure 2, which shows the
distribution of responses throughout Cornwall. Responses that were
received outside of Cornwall have been counted as ‘Other’ responses.
In Figure 1 it should be noted that responses received from the same
postcode are shown as one circle due to the small scale of the map.
However on Figure 2, all responses within 1km of the scheme are shown
and clustered around the postcode as supplied on the questionnaire.
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The questionnaire asked three yes/no questions and the responses to
these were as follows:

4.1.2

Support in Principle
Question One on the leaflet asked: “Do you support in principle an
improvement to the A30 between Carland Cross and Chiverton Cross?”
Table 4.3 – Total responses to Question One
Answer

Number of Responses

Percentage (%)

Yes

317

94.3

No

12

3.6

No answer

7

2.1

336

100

Total

4.1.3

Acceptability of Proposed Route
Question Two asked: “Do you find the proposed route shown in red on the
brochure sketch generally acceptable?”
Table 4.4 – Total responses to Question Two
Answer

4.1.4

Number of Responses

Percentage (%)

Yes

300

89.2

No

21

6.3

No answer

15

4.5

Total

336

100

Suggested Changes
Question Three asked “Is there part of the proposed route you would like to
see changed?”
Table 4.5 – Total responses to Question Three
Answer

Number of Responses

Percentage (%)

Yes

65

19.3

No

245

73.0

No answer

26

7.7

Total

336

100
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The above three tables indicate a very high level of support for the scheme
as proposed, albeit with a significant minority, 19.4 %, wanting changes to
all or part of the proposed route.

4.1.5

Reasons Why Some Consider the Route Unacceptable
Question Two made provision for those that had said that they do not find
the proposed scheme to be generally acceptable to give their reasons. The
comments made can be summarised into the categories shown in Table
4.6.
A number of comments that have been received actually indicated that they
found the route generally acceptable, however in some instances have also
made comments on what they would like to see changed. In some cases
responses have more than one comment. These have been recorded as
separate reasons.
Table 4.6 – Reasons for not finding the scheme acceptable (Question Two)
Comment

Number

%

% of
overall
responses

Zelah

2

5.9

0.6

Environmental/ Ecological Issues

7

20.7

2.1

Landtake

5

14.7

1.5

No need for improvement

5

14.7

1.5

Not enough detail on leaflet

1

2.9

0.3

Cut road speed

1

2.9

0.3

Chiverton Cross

1

2.9

0.3

Carland Cross

2

5.9

0.6

Alignment/Route/Junction

3

8.8

0.9

Provision for non-motorised users

2

5.9

0.6

No effect on property

2

5.9

0.6

No comment

3

8.8

0.9

Total

34

100

10.2

The responses and those in the following two sub sections are reported in
further detail in Section 5.

4.1.6

Suggested Changes to the Route
Question Three gave opportunity for those who would like to see part of the
proposed route changed to describe their suggested changes. These are
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grouped as in Table 4.7. In some cases responses have more than one
comment these have been recorded as separate suggested changes.
Table 4.7 – Suggested Changes (Question Three)
Change Suggested

Number

%

% of
overall
responses

Access/ Junction/Route

16

18.5

4.8

Chiverton Cross

10

11.6

3.0

Carland Cross

5

5.8

1.5

Chybucca

1

1.2

0.3

Closure of Allet road

5

5.8

1.5

Environmental/ Ecological Issues

10

11.6

3.0

Existing A30

3

3.5

0.9

Not enough detail on leaflet

1

1.2

0.3

No need for scheme

3

3.5

0.9

Landtake

4

4.7

1.2

Location of exhibition

1

1.2

0.3

Increase speed

1

1.2

0.3

Provision for non-motorised users

9

10.4

2.7

Zelah

10

11.6

3.0

Other Schemes

3

3.5

0.9

Leisure area

1

1.2

0.3

Compensation

1

1.2

0.3

No comment

2

2.3

0.6

Total

86

100

25.8
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4.1.7

Additional Comments:
Additional comments made by the public are shown in Table 4.8:
Table 4.8 – Additional Comments (Question Five)
Comment

Number

%

% of overall
responses

Upgraded needed

71

32.2

21.2

Safety

31

14.0

9.3

Non motorised users

9

4.1

2.7

Chiverton Cross

8

3.6

2.4

Carland Cross

1

0.5

0.3

Chybucca

2

0.9

0.6

Exhibition location

1

0.5

0.3

Laybys and rest areas

1

0.5

0.3

Allet

2

0.9

0.6

Other Schemes

22

9.9

6.6

Environmental/Ecological

23

10.4

6.9

Access

6

2.7

1.8

Slip roads

4

1.8

1.2

Temporary routes

1

0.5

0.3

Speed

7

3.2

2.1

No need for Scheme

5

2.3

1.5

Existing A30

3

1.4

0.9

Traffic data

1

0.5

0.3

Zelah

10

4.5

3.0

Junction/Access

3

1.4

0.9

No effect on property

1

0.5

0.3

Landtake

1

0.5

0.3

Other

7

3.2

2.1

Total

220

100

65.9
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4.1.8

Landowners Directly Affected
Responses were received from 9 directly affected landowners along the
scheme following the public consultation exercise.
Nine support in principle an improvement and of these 6 support the
proposed scheme. The main concerns identified are:
Access to property;
Provision of planting to shield property;
Noise and visual effects;
Route alignment, would have preferred the alignment pushed north of
Town & County Motors;
Access onto the proposed A30; and
Retain part of the existing A30 from Tresawsen cross road on the
existing A30 to Allet
Of the three landowners that would welcome an improvement of the A30
but do not support the scheme, their concerns are:
Loss of land;
Requirement of cattle creep;
Preservation of water supply;
Keep proposed route closer to original A30;
Changes to the eastern end at Carland Cross and just to the east of
Zelah; and
Traffic queues behind vehicles waiting to turn off the A3075.
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4.2

Local Businesses
Questionnaires were received from 7 local businesses (other than farmers).
Their responses are presented below.
Tresawsen Nursery
Support the scheme but have concerns about the closure of Allet road.
Duchy Distributions
Supports the scheme but would like to see a graded (it has been assumed
that the respondee implies a grade separated junction) A30 access at
Marazanvose – Chyverton House and Trevalso and not a T-junction as
proposed. Would like to see a leisure area overlooking Carland Cross
windfarm.
Mid Cornwall Bridleways
Support the scheme but would like to ensure that horse riders are able to
access paths either side of Chiverton Cross roundabout. Would like to
make certain that cyclists/walkers and horseriders can still access safely
networks of lanes commented that often new road means loss of access to
public paths, pushing more people onto roads.
Ocean Magic
Fully support the scheme.
Newdowns Sand and Clay Pits
Fully support the scheme.
Teagle Machinery
Fully support the scheme but made the comment that the Goss Moor
Scheme is more important.
Flooring Specialists
Fully support the scheme.
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4.3

Parish Council Responses
A number of comments were received from individual Parish Councils.
Their comments are:
Kenwyn Parish Council
Welcome in general terms the proposed improvements on the A30.
Councillors have identified concerns arising from the closure of the
Tresawsen/Allet minor road and the closure of the minor road at
Rosecarnick Farm.
Current lighting at Chiverton Cross roundabout is recognised as a source of
lighting pollution.
St Erme Parish Council
Very happy with the proposal. Hope that all roundabouts and acceleration
and deceleration lanes are not cut back as the road is built. It is felt that this
is what happened in the past with the Mitchell to Summercourt bypasses.
Kenwyn and St Allen PCC
The parochial church council of Kenwyn with St Allen wish to comment that
any changes to the A30 should not adversely affect access to/from St Allen
church
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Main Factors
It can be seen from Tables 4.6, 4.7 and 4.8 that a number of issues were
raised. However the concerns raised by these issues were only from a
small proportion of the total respondees.
The other relatively popular issues involving Zelah are considered in depth
in a separate report, reference NE02265/D155.
Comments made by the public, generally presented in the language used
by the respondees, are reviewed in Sections 4.5, 4.6 and 4.7.

4.4

Comments to Question Two
Do you find the proposed route shown in red on the brochure sketch
plan generally acceptable?
Those against the proposed route although supporting an improvement
in principle suggest that significant changes need to be made to the eastern
end at Carland Cross and just to the east of Zelah.
Issues relating to the environment and ecology of the area generated the
most comments. One area of concern was the potential harm that may be
caused to the heathland just west of Carland Cross. In addition the
preservation of spring water supplies to properties is seen as being
essential.
The issue of land take was also a significant concern. It is suggested that
the proposed route is seen as taking more land (especially agricultural)
than at first thought by the public. It is suggested that the improvement
may be made without taking any land by widening the A30 in most places
along its current route.
The concern relating to land take is reinforced with comments received
concerning the amount of work taking place on virgin land which is seen as
being unnecessarily large. It is thought that there are only a couple of real
congestion areas and danger spots on the present A30 and that these
could be overcome by minor rerouting works. The option of introducing
cheaper, more sustainable improvements is also suggested.
It is suggested that the more Southerly route that was identified north of
Four Burrows would be a better option.
There is additional concern with the proposed routing around Marazanvose.
Those against any improvement feel that the proposed route will spoil the
countryside and that Cornwall already has enough roads.
The need for any improvement at all to the road is questioned as the road
is already seen as being a fast road with few hold ups. The main problem
with the current road is stated as being access to Chiverton Cross junction
at busy periods. Instead of the proposed improvement, cutting the speed
limit and additional road markings are suggested as an alternative. It is felt
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that the proposed improvement will make second home ownership and
national chain stores more practical at the expense of Cornwall.
The apparent lack of provision for alternative transportation such as
walking, cycling and the use of public transport is raised as a concern.
With more specific concern the lack of paved cycling/walking connections
between Chybucca and Zelah.
Of those in favour of the scheme comments were received primarily
detailing concerns regarding routing and pollution.
Concerns over specific aspects of the route were voiced and in some cases
alternate detailing suggested. It is proposed that Henver Lane, Zelah, be
shut if possible to prevent ‘rat running’ through the village. It was also
suggested that the route be modified to run behind Town and County
Motors as this is seen to give better access to both Town and County
Motors and Nanteague Farm. Another concern that was highlighted
regarding the routing was the proximity of the route to Zelah village with the
request that it passes no closer to Zelah that it does at present.
It is suggested that the provision of a screen of trees would assist in
minimising the visual, aural and pollution impact of the road for the local
residents. This is backed up by the request for the use of road surfacing
material to enhance the quietness of vehicles using the route. However
others feel that the proposals are an excellent route with little disruption to
the environment or dwellings
It is suggested that a significant amount of the existing road can be dualled
without the need for the proposed landtake.
It was queried whether the bulk of westbound traffic could be diverted at
Carland Cross although no suggestion was received as to where the
diverted traffic could be routed.
Some respondees have refrained from expressing a preference on the
scheme due to the lack of information and detail both on the plans supplied
and on the potential impact of country wildlife sites and protected species
indigenous to the area.

4.5

Comments to Question Three
Is there part of the proposed route you would like to see changed?
Those that want changes to the proposed route but agree with an
improvement on the A30 and find the proposed route acceptable have
concern regarding Boxheater junction. An easier interchange is requested
with improved access from A30 westbound. It is suggested that the
westbound entry and exit be moved further west with the provision of
deceleration/acceleration lanes for all junctions.
Traffic light/motorway type slip road is requested for access from Truro, St
Agnes and Blackwater onto Chiverton Cross roundabout due to amount of
traffic at peak times.
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A graded junction (it has been assumed that the respondee implies a grade
separated junction) is suggested at Marazanvose - Chyverton House and
Trevalso to the westbound carriageway. An underpass for the route from
Tresawen to Truro is requested.
It was suggested that the Chiverton Cross roundabout should be sunk into
the ground (‘cut and cover’) (it has been assumed that the respondee
implies an underpass) to reduce the visual effect and level into the A30
Blackwater Bypass. Chiverton Cross roundabout is viewed as being a
dangerous junction. It is felt that it requires lanes and markings so it is
used correctly and ensures better traffic flow. It is also suggested that
Chiverton Cross requires two roundabouts as the flow of traffic does not
ease the journey up from Camborne. It is requested that the A3075 exit to
Newquay remain on the north of the proposed roundabout at the Chiverton
Cross roundabout to reduce the potential for accidents and also remove the
need for an underpass at Trevissome. Concern is voiced that the
roundabout plans will not reduce the traffic flow. It is also suggested that
Newquay traffic could avoid Chiverton Cross roundabout and that the
location of the two filling stations at Chiverton Cross and Carland Cross be
adequately signed. A leisure area overlooking Carland Cross windmills is
suggested.
The existing A30 road from Tresawsen to Allet should be kept (either as an
underpass or a bridge) to allow a direct route from Callestick &
Ventongimps to Truro.
The proposed route also raised concerns about pollution (noise, visual and
vehicle emissions). Suggested remedies were the provision of trees to
shield local residents and the relocation of the route to the Ventongimps
side of the electricity pylon at Marazanvose to reduce the possibility of
diesel droplets and petrol vapour on the most common winds. During the
works it is requested that any disruption to the environment is kept to a
minimum. It is stated that the proposed route will interfere with ancient
barrows at Carland Cross and the flooded hill top quarry at Carland be kept
as it is as it is just as important as Dorset Heath.
It is suggested that where there are no buildings on the current A30 route it
should just be dualled and that the route on the western end of the Zelah
Bypass should remain on the existing road and not encroach on existing
farmland.
It is requested that the road at Highfields and servicing Fourburrows Farm
should remain (the current A30) and that the bridleway crossing near
Tresawsen should be of sufficient width to allow the passage of agricultural
machinery. Access for Horse Drawn Vehicles by Pennycomequick, Zelah
Church Lane by pub and Maranzanvose is requested along with the
provision of a footbridge over the back road to Chyverton House rather than
below Maranzanvose as this route provides easy access to Chiverton
woods.
Concern was voiced as to the volume of traffic using Zelah as a ‘rat run’
after the scheme is finished. It is felt that the scheme will exacerbate the
problem and it is suggested that Henver Lane be closed to remedy this
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concern (and converting it to a cycle track). Other remedies suggested to
prevent ‘rat running’ are that that the old A30 on Zelah hill be cut off and the
Scotland Road and St Newlyn East traffic be diverted to the junction at
Pennycomequick and that Newquay/Goonhavern traffic should be 'forced'
onto the A30. It is also suggested that the Zelah Bypass be moved further
away from the village towards the Southeast.
It was requested that the Newquay Road also be improved.
The Chybucca section of the proposed route is regarded as extremely
confusing.
Those against the proposed route whilst supporting an improvement
suggested that the area from Chybucca junction to Chiverton be at low
level rather than on a ramp. Alternatively it was suggested that this area go
to the south side of the existing A30 rather than the north
The junction at Carland Cross should be moved to the south of the existing
roundabout.
The provision of water to properties is a point of concern. It is stated that
boreholes serve most dwellings in Silverwell and the quality of water from
the boreholes needs to remain as it is now. Another concern raised is the
amount of pollution (noise, air and visual) that will be generated during the
construction phase.
The proposed route currently passes through
heathland. It is requested that the route be altered to not affect this area.
It is suggested that the current A30 be retained as a public ROW in the
Trevissome-Fourburrow area for cyclists, riders and walkers to ensure
continued use of tracks, path and routes. It is also suggested that no dual
carriageway is required and that the existing A30 could improve the safety
of the existing road alignment.
It is suggested that the proposed route should be kept closer to the original
A30. A response received would like the proposed route moved 10m to the
north to stop taking any land from their property.
Access to Chiverton Cross roundabout for NMUs was raised as a concern.
Access for horseback riders is required on both sides of the roundabout.
It is felt that the route to the east of Zelah should be moved to avoid farm
property.
A comment received agreed in principle with the scheme but in the
comments section of the question ‘what would you like to see changed’
made the comment ‘don’t see why we need it’.
Those against any improvement suggested that there is no reason for
the upgrade and that the road is not a bottleneck. A possible remedy
suggested is the individual treatment of black spots.
It is suggested that the proposed route makes no provision for alternative
transportation i.e. walking, cycling and the use of public transport. One
suggestion is to connect Allet and Tresawsen with paved cycling/walking
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path. Another concern raised is the safe access by bike to the other side of
the A30 from Trispen.
One change mentioned is for the bypass to be on the west side of Zelah.
A number of comments have been received concerning other schemes,
with one suggestion of rerouting of the railway at Goss Moor.
Those who did not answer but still would like changes to the proposed
route suggested that there was not enough detail provided to allow
comment however it is suggested that no consideration has been given to
people/properties lying immediate North near the Trevissome junction.
The impact on heathland/quarry area at Carland Cross has been raised as
a concern.
It is thought that the dualling will result in greater speeds on B3284 due to
dual/single transition.
A concern was raised about the possibility of Zelah being used as a ‘rat run’
for traffic to and from Newquay. and Henver Lane should be closed to
vehicles allowing safer passage for cyclists (cycle route) and pedestrians.
The level of compensation offered to landowners affected by the proposed
route was queried.
Even some who feel that they do not want any changes to the proposed
route would like to see some changes these are that ROW and existing
tracks should be protected at Chiverton.
One change mentioned was the closure of Allet Road opposite Tresawsen
not to be closed.
A low noise surfacing and screening was requested on the present Zelah
bypass.
More information was requested about the proposed link of Blackwater and
St Agnes roads at Chiverton Cross roundabout.

4.6

Comments to Question Five
Please use this panel for any additional comments you wish to make:
Those in favour of the scheme state that the protection of existing ROW
is imperative together with adequate protection at Chiverton Cross
regarding access to ROW and tracks.
Comments received that it is good to see bridges provided for bridleways
and footpaths. However it is requested that the bridge at Maranzanvose be
moved east, by the minor road on the south side. It was suggested that as
proposed this footbridge would benefit few. Moving to the east will save
distance on the north side for those heading for Chyverton House and not
add to the distance for those walking west. It is also queried whether it
would it be feasible to move the bridleway bridge west of Allet to where the
minor road is crossed, with a bridleway link on the south side as it is felt
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that this would give greater flexibility to those walking/horse riding from Allet
to Tresawsen area.
Users would like to make certain that cyclists/walkers and horse riders can
still access safety networks of lanes. It is requested that bridleways be
made accessible for horse drawn vehicles. It is suggested that this may be
possible by omitting bollards.
Concern is expressed as to whether the underpass at Church Lane is still in
place.
The roundabout at Chiverton Cross is currently seen to be in urgent need of
upgrading. Urgent safety improvements are called for and the flow is seen
to be congested and very slow. Concern is voiced regarding the existing
state of the roundabout at Chiverton Cross and the use of local roads as
‘rat runs’. Improvements requested include converting the six roads into
one roundabout and improving the entrance/exit from the services at
Chiverton Cross roundabout. Concern is also raised over the Chiverton
Cross end and the Penzance side of the roundabout.
The Carland Cross junction is expressed as a concern. It is pointed out
that by far the majority of traffic leading north on the A39 from Truro is
heading east on the A30 and that it is quite a contorted route for them
around two roundabouts. Suggestions are made for the provision of a
single roundabout with two bridges as at Chiverton Cross or giving priority
to A39 traffic heading east on the north side of the junction as a simple
priority junction.
The existing road at Chybucca is seen as a bottleneck and the
improvement is required soon. Concern is voiced that the disruption should
be kept to a minimum.
A layby and picnic area is requested to allow views of the wind turbine farm
and North coast.
The blocking of the ‘rat run’ from Tresawsen to Allet is welcomed although
the closure of Allet Road opposite Tresawsen is questioned.
A number of concerns are raised about the effect of the improvement on
the environment although the improvement is seen as being required.
Suggestions are for the provision of trees to landscape junctions, and
provide a barrier to traffic emission pollution.
It is thought that the new road will increase speed and road noise from the
passage of vehicles at increased speed especially on those stretches that
will be on embankments. To reduce the noise impact, tree planting and low
noise road surfaces are suggested. Damage to the environment during
and post improvement should be kept to a minimum with the use of local
materials, indigenous planting, allowance for local fauna and sympathetic
routing to follow the lie of the land. It is suggested that Cornish hedges be
used as highway boundaries. Concern is expressed over the protection of
wildlife
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The road passes through an old quarry and heathland a few hundred
metres west of Carland Cross. This is shown on the Provisional Map as
open country with free public access.
It is suggested that the redundant sections of the A30 either side need to
be kept with public footpath rights to maintain access to this area.
Another concern voiced is the effect the improvement will have on local
watercourses and those residents that rely on spring water.
The access to westbound carriageway from junction North of Zelah used as
commuter route from Newquay and Newlyn East and should be taken into
account when the junction design is undertaken. Concern is voiced over a
private entrance onto the A3075 as it is felt this may be dangerous.
Comment was received as to the reversion to the old access from the A30
to the A3075 at Tresawsen.
It was felt that the map on the form did not clearly depict how residents of
Marazanvose would access or cross the road. Lockable gates were
requested to allow access northeast of Four Burrows Farm to limit
thoroughfare.
The slip road provision at the east end of Zelah is questioned as well as
that at the Boxheater junction at 'Chybucca'.
It is requested that
roundabouts, acceleration and deceleration lanes are not cut back during
construction.
It is requested that temporary route details (when, what route and period of
time) are made public.
Concerns over the method of collection and analysis of traffic data were
raised.
The provision of dual carriageway raised concerns over the speed of the
improvement. Suggested remedies include speed restrictions and the use
of speed cameras instead of dualling. However the view is also made that
traffic is too heavy for some of the roads and the improvement should be
completed as soon as possible.
It is suggested that the old A30 be converted back to nature. Alternatively
others would like it to be used as a cycle route with under/over passes
provided where it crosses the proposed route. It is also stated that the A30
on either side of the heathland be kept to allow free public access.
Concerns were voiced that Zelah would be used as a ‘rat run’ resulting in
increased traffic volume and noise. It is stated that the current level of
traffic on Henver lane is high also Scotland road-Zelah-Shortlanesend route
especially with the holiday tour coaches to and from Newquay.
It is felt that if the junction remains as it is it would create a natural chicane
to slow the traffic from Boxheater junctions going towards Zelah. The
closing of Henver Lane would stop the Newquay traffic speeding through
Zelah to use the ‘rat run’ through Shortlanesend to Truro. Instead they
would have to go up to the new junction east of Boxheater and onto the
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A30, thereby avoiding Zelah village.
some of the roads one-way.

Other suggestions include making

The provision of slip roads off at east of Zelah was questioned. It was also
queried whether the Boxheater/Pennycomequick area be designed to keep
traffic out of Zelah. Access to the westbound carriageway from the junction
north of Zelah has been questioned so as to avoid traffic going through
Zelah
Favourable comment was received regarding the blocking of Allet Road.
It is stated that the proposed route is acceptable as long as the road does
not get any closer to property.
Concern was expressed as to the amount of land take. It is thought that
some farms will be severely affected and that the scheme will intrude on to
the wind farm area at the eastern end.
Provision of emergency telephones is questioned.
The need for the improvement is questioned as it is viewed as expensive
and unnecessary. Alternatives suggested include safety improvements that
will deal with the accident problem such as junction improvements and
enforced speed restrictions.
Those against the scheme raised concern over the amount of provision
for NMUs and they are viewed as a token gesture only. It is thought that
the new road benefits motorised users only and that the level of traffic in
Cornwall is already too high.
Chiverton Cross roundabout is seen as a bottleneck with 6 entrances to it.
It is thought that getting more traffic to the roundabout faster will make the
situation worse. It is suggested that improving traffic access and exit from
the roundabout would be more beneficial.
The use of road markings on the existing Carland Cross junction is
questioned. It is suggested that to reduce speed, rippled road markings on
the approach and cutting the speed of the A30 to 20mph would work better.
The need for the scheme as a whole is questioned. It is thought that there
is already too much traffic in Cornwall and that the rural idyll is being
hemmed in by bypasses. It is also thought that the better access provided
by the scheme will result in the outsourcing of services and the decline of
local businesses. Some do not believe that there will be an increase in
traffic flows large enough to necessitate such a large scale scheme.
Those who did not answer questions 2 and 3 but made comments
have concerns as to the effect of increased road capacity leading to
increased motor vehicle on sustainable development. Concern was raised
to keep light pollution to a minimum, protection and provision of existing
and new ROW, provision of compact junctions to encourage safer driving
and the provision of wildlife retreats on verges.
It was requested that any changes to the A30 should not adversely affect
access to/from St Allen church.
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It was suggested that slip lanes should be single lane.
There have also been a large number of comments raised regarding
schemes other than A30 Carland Cross to Chiverton Cross such as Goss
Moor. Many respondees feel that this scheme should have priority over
A30 Carland Cross to Chiverton Cross.

4.7

Other Communications
Throughout the consultation period a number of responses were received
by telephone, letter and email. Comments made generally in the language
used by the respondee, are reviewed below.
Disappointment was expressed that the Public Consultation brochure did
not include the bridleways and cycle routes. General concerns expressed
question how the riders from the Silverwell/St Agnes side of the Chiverton
Cross roundabout will gain access to the byways that take them around the
Blackwater to Chacewater area. It is also felt that the byways at Little
Tresawsen seem to be truncated and at present it is unusable. However
the improvements to the bridleway at Zelah and Chybucca and at
Maranzanvose are welcomed as there are many horseriders in the ZelahGoonhavern-St Allen triangle.
Concern has been expressed into the use of the existing A30 with some
respondees happy that parts of the existing road are to be broken out whilst
others have expressed concern that by breaking up agricultural machinery
will be forced onto the proposed A30. They would like to see certain parts
of the existing A30 around Four Burrows retained for agricultural use.
A number of environmental concerns have been expressed with one key
concern over spring water supplies. It is felt that spring water supplies are
going to be disrupted by the proposals and that there will be an increased
risk of water contamination.
It is felt that the proposed route is closer to properties causing blighting as
they feel there will be increased road noise and vehicle pollution. Concern
is also raised concerning the visual impact of the scheme.
It is felt that the proposals will increase the effect on ‘rat-running’ through
the village of Zelah and it is requested that Boxheater junction be
constructed so as to not increase the amount of traffic passing through
Zelah.
Disappointment has been expressed on the maintenance of the two
existing bridges around Zelah. Concern has been expressed to the height
of embankment west of Twobarrows underbridge. It is felt that if the
carriageway height is increased then it will increase the light pollution, noise
pollution and fume pollution over the local area. It is felt that to consider the
whole environment the height of the road should be decreased and built in
a cutting. It is felt that the only problem with decreasing the height of
carriageway is the maintenance of Twoburrows underbridge and the cost of
rebuilding to allow traffic to go over the A30. It is also felt that the cost
should not be too much when considering the scheme as a whole.
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It is felt that an on-line route should have been chosen between
Marazanvose and Chybucca instead of the predominately southern option.
It was pointed out that in their opinion the advantage of this would be a
smaller embankment, less impact on the landscape, environment and
shooting club plus a financial saving.
Concern has been raised to the amount of disruption that will be caused
during construction of the proposals.
Concern was raised to the lack of emergency telephone provision along the
scheme. It was suggested that one telephone be place in both the east
and westbound carriageways.
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Non-Local Views

4.8

Responses from Statutory Consultees
In this section a summary of the comments received from the statutory
consultees during the public consultation period are listed in Table 4.9.
Table 4.9 – Responses from Statutory Consultees

Statutory Consultees

Comments

Cornwall County
Council

Cornwall County Council gives full support to the scheme.
Some concerns regarding the location of Boxheater
junction, it is not acceptable for any junction to generate
more local traffic through Zelah. Support in retaining as
much of the redundant section of the existing A30 for
public access purpose.
Would like the existing
carriageway between Carland Cross and Journey’s End
could be investigated further to see if it can be maintained
for NMUs.

Campaign to Protect
Rural England –
Cornwall

Have no objections to the scheme. The safe movement of
traffic is an objective they endeavour to support. Wish to
be assured that areas between existing carriageway and
proposed carriageway do not become ’dumping’ grounds.
Wish that there be no excuse for unsightly structures. Feel
that no provision seems to have been made for cyclists.
Believe that this is a genuine attempt to blend a long
needed traffic improvement scheme into a countryside
they aim to preserve.

Carrick District Council

Awaiting response

English Heritage

Awaiting response

English Nature

Awaiting response

Environment Agency

Awaiting response
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4.9

Responses from Other Companies and Bodies
The responses received from other companies and bodies are shown in
Table 4.10
Table 4.10 – Responses from Other Companies and Bodies

Company

Comments

Cornwall Wildlife Trust

We would need to see potential impacts on county wildlife
sites and protected species etc Have serious concerns
about impact on the heathland/quarry area at Carland
cross. Concerned that increased road capacity leads to
increased motor vehicle use which they have concerns
about from a sustainable development perspective

Mid Cornwall
Bridleways

Would like to make certain that cyclists/walkers horse
riders can still access safety networks of lanes as they feel
that often new road means loss of access to public paths.
Was concerned that we need to ensure that horseriders
can still access the paths on either side of Chiverton Cross
roundabout, and retain the old A30 for NMUs

First Devon and
Cornwall Buses

Unconditional support

Central Cornwall PCT

Improved communications are vital to the long-term health
of the community. When will Goss Moor be started?

Defence Estates SW

Unconditional support

Devon & Cornwall
Constabulary

Unconditional support

St Austell Fire Station

Unconditional support

Devon and Cornwall
Business Council

Unconditional support. Would wish to give evidence in
support at any possible Public inquiry into this scheme in
due course.

St Austell Police Station Unconditional support
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Table 4.10 – Responses from Other Companies and Bodies cont’d
Company

Comments

Cornish Social and
Economic Research
Group

Feel that road building can never keep pace with traffic
growth. It encourages more people to travel longer
distances, travel more frequently and is environmentally
damaging.
Feel that road building as a means of
regenerating the economy is a seriously flawed policy.
Feel that every time funds are devoted to new roads,
alternative communication options are effectively
excluded. Feel that the proposal takes as read, the idea
that accidents are caused by roads, never by drivers,
contrary to reality. Feel that we can neither build our way
out of congestion or poor driving. Feel that additional road
building in Cornwall is not sustainable in economic,
environmental or social terms.

Regional Development
Agency

Support the scheme and is of the view that a dual
carriageway is required. It will directly contribute towards
the strategic objective in the Regional Economic Strategy
to improve regional communications and partnership,
removing a key bottleneck and improving journey reliability
on the transport network upon which the South West
regional economy relies.

Cornwall Friends of the
Earth Transport Group

Commented on why the proposed route shown was of dual
carriageway
standard
when
SWARMMS
report
recommended an upgraded single carriageway.
Disagreed with the format of the Public Consultation.
Commented that the traffic information which seems to
have been considered is the AADT, including figures for
“high” and “low” growth. Objections are raised for two
reasons:
1.The use of “predict and provide” as a policy is outdated
and has been abandoned by most thoughtful people; and
2. In view of the Road Traffic Reduction Act and the
Government’s requirement that Local Authorities explain in
their LTP’s their proposals for the control of road traffic
growth, there seems no point in considering a high growth
scenario unless you are trying to “justify” a larger road than
is recommended either by common sense or by
SWARMMS.
Frustrated with the “HA’s determination to stick to the
simplistic and outdated idea that all problems related to
road traffic are best solved by building bigger and better
roads”.
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5

Special Considerations
The Public Consultation exercise resulted in 10 responses having concern
over the proposals increasing the ‘rat-run’ problem through the village of
Zelah. Suggestions that were mentioned included the closure of Henver
lane.
It was decided that further consideration be taken beyond the scope of this
report on the concerns at Zelah. For further information refer to Zelah
Report NE02265/D155.
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6

Summary of Results
Ninety five percent of all responses received support the improvement of
this length of the A30 in principle and 90% support the proposed scheme.
The changes that were suggested cover a wide range of topics and in
some cases the responses received were contradictory. An example of this
is some responses do not want the Tresawsen to Allet road closed but
others are pleased that the road is being closed.
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7

Conclusions and Recommendations
There was a great deal of interest in the Public Consultation and a good
level of response from the public, although there has been a poor level of
response from local councils and statutory bodies.
There is a large majority of support for the scheme, with a moderately small
proportion requesting changes.
Unfortunately there were a number of responses received that were
indecipherable, these replies have been recorded as a response and the
yes/no answers to questions 1, 2 and 3 have been noted.
Responses were received that were unable to be located by postcode. In
these instances they have been included as ‘other’ responses.
It is recommended that the proposed route be taken forward to preferred
route announcement and at the detailed design stage due regard be given
to the following issues that were identified during the public consultation:
Investigate proposals to remove the possibility of the proposed route
increasing the existing problem of ‘rat running’ through the village of
Zelah.
Review the layout and design of the proposed Boxheater junction.
Review the provisions for NMU’s and further consult directly with the
various organisations on the proposals.
Review the proposed closure of the Allet Road.
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Appendices

A30 Carland Cross to Chiverton Cross
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A30 Carland Cross to Chiverton Cross

News Release

NUMBER

DATE

PUBLIC CONSULTATION ON A30 DUALLING CARLAND
CROSS TO CHIVERTON CROSS, CORNWALL

Members of the public will have the opportunity to see and comment on proposals
for the dualling of the A30 at a public exhibition to be held in Redruth on Friday May 7
and Saturday May 8.

The £125 million scheme will involve the dualling of the A30 for 7.6 miles between
Carland Cross and Chiverton Cross in Mid-Cornwall. It is hoped the works will begin
in 2008 with completion expected in 2010, subject to statutory processes.

The improvements to the current stretch of road are aimed at reducing congestion
and accidents. The scheme will also improve journey times, provide safer access
from local roads and improve provision for other road users, including horse riders
and cyclists.

The proposed route of the upgraded road has been selected to minimise the impact
on the environment, especially in relation to landscape, archaeology and ecology.
The route will allow the integration of two groups of ancient barrows, which are
scheduled ancient monuments.

Note to Editors
1. The Highways Agency is an executive agency of the Department for Transport
which manages, maintains and improves the network of trunk roads and
motorways in England on behalf of the Secretary of State. It works closely with
other transport operators and local authorities to provide the best services for
road users and people affected by strategic roads. More information is available
at www.highways.gov.uk.
2. The latest statistics show there were 92 accidents along this stretch of road over
three-and-a-half years with 157 casualties.

www.highways.gov.uk
Publications Group B030004

3. You are invited to send a reporter / photographer / camera crew to the
public exhibition at 10am at Redruth Community Centre, Foundry Row,
Redruth on Friday May 7. There will be an opportunity to view the plans and
interview Highways Agency staff about the scheme.

4. The exhibition is open to the public from 11am-8pm on Friday May 7 and from
10am-4pm on Saturday May 8.

ISSUED ON BEHALF OF THE HIGHWAYS AGENCY BY THE GOVERNMENT
NEWS NETWORK SOUTH WEST. FOR FURTHER INFORMATION PLEASE
CONTACT WAILIM WONG ON 01752-635053 OR 07748-654468.
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Safe roads, Reliable journeys,
Informed travellers
5.

Please use this panel for any additional comments you wish
to make:
..................................................................................................................
..................................................................................................................
..................................................................................................................
..................................................................................................................
..................................................................................................................
..................................................................................................................
..................................................................................................................
..................................................................................................................
..................................................................................................................

The Purpose Of The Public Consultation

What Happens Next?

How You Can Help

The aim of the consultation process is to seek the views of interested parties and
to hear from people living, working and travelling in the area. You are encouraged
to visit the public exhibition, details of which are on the rear of this brochure.

Your comments will be taken into consideration before progressing the scheme.
Further survey and design works would then be required before draft Orders and
the Environmental Statement could be published. If there were objections to the
proposals there may follow a Public Inquiry before construction works could
proceed.

You can help by letting us have your views on these proposals by completing and
returning the attached pre-paid questionnaire. The questionnaire can be handed
in at the exhibition or sent to:

A pre-paid questionnaire is included with this brochure which we would ask you
to complete and return by 22nd July 2004.
Responses to the public consultation will be carefully analysed, and the results
will be posted on the Highways Agency’s website and reports deposited in the
local area for the public to view. Details of the deposit locations will be advertised
in local newspapers.

Jayne Arberry
Scheme Administrator
Zone 2/06K
Highways Agency
Temple Quay House
2 The Square
Bristol
BS1 6HA

Preferred Route and
alternative routes investigated

A30 Carland Cross to Chiverton Cross
Improvement

Completed questionnaires to be
returned by the 22nd July 2004.

FIRST FOLD

Secretary of State
announces Preferred Route

Contractor appointed
and route developed further

Highways Agency
Temple Quay House
Zone 2/06K
2 The Square
Temple Quay
Bristol
BS1 6HA

Detailed proposals published
(start of statutory procedures)

Please try and visit the exhibition where the scheme details will be on display.
Representatives from the Highways Agency and Hyder Consulting Limited will
be present at the exhibition to explain the proposals, to answer your questions
and listen to your comments.

Exhibition Dates And Times
The exhibition will be held at Redruth Community Centre, Foundry Row, Redruth
on:
Friday 7th May 2004
Saturday 8th May 2004

Location Of The Venue

Sara’s
Foundry

SECOND FOLD

Redruth
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Visit the Highways Agency website at:http://www.highways.gov.uk

For further information on the Highways Agency call their information line:
08457 50 40 30
or visit their website: www.highways.gov.uk
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www.cabinet-office.gov.uk/regulation/consultation/code.htm

Any views you express now will not prejudice your right to make further comment
in the future. Leaflets explaining your rights will be available at the exhibition.

Tesco’s
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This document has been prepared in accordance with the criteria
of the Cabinet Office Code of Practice. A copy of the criteria is
available on request from the address opposite or is available on
the Cabinet Office’s website at:
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Public Inquiry
(if necessary)

11.00 am to 8.00 pm
10.00 am to 4.00 pm
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Further copies of this brochure and questionnaire are available from
Jayne Arberry at the above address
or telephone 0117 372 8043
or email A30CarlandX@highways.gsi.gov.uk
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BUSINESS REPLY SERVICE
LICENCE NO. BS 8024

Public
Consultation

Safe roads, Reliable journeys,
Informed travellers

Car
Park

Public Consultation
And Exhibition
April 2004

N
The A30 is the most important traffic route serving the County of Cornwall. It runs
from Exeter along the middle of the peninsula to Penzance, some 103 miles in
length. Of this, some 77 miles are dual carriageway. However, the 8.7 mile section
between Carland Cross and Chiverton Cross roundabouts is single carriageway.
A scheme for part of this section between Zelah and Chiverton was included in
the Government’s White Paper “Roads for Prosperity” in 1989. It was developed
by Cornwall County Council for the Highways Agency in the early 1990s but was
subsequently dropped from the Highways Agency Roads Programme.

The remaining route options were then prepared at a greater level of detail to
enable the impact of each option to be identified. Additional environmental and
archaeological surveys were undertaken to identify the extent of the constraints.

Key:-

Following further evaluation and consultation the majority of the remaining
options were rejected on either environmental, safety or engineering grounds.
This left one option, which has come through all the evaluation process. Subject
to the Public Consultation and ministerial announcement this route is to be
proposed as the single preferred option.
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Please read the brochure before completing the questionnaire
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Avoids properties.
Avoids the majority of the significant archaeological sites within the route
corridor, including the Carland and Four Burrows barrow groups.
Minimises the risk of adverse impact on the internationally designated Newlyn
Downs cSAC.
Represents a route that is sympathetic to the surrounding landscape and
topography.
Allows successful integration of the local, county and trunk road networks.
Provides safer local accesses.
Affords opportunities to improve access for non-motorised users.

Proposed
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To improve safety for all users of the A30.
To reduce congestion, especially during peak summer months.
To reduce direct access on to the A30 whilst providing safer access to existing
residential and commercial properties.
To provide a highway improvement which embraces the ecological,
landscape and cultural characteristics of the area.
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4.

Please give your name, address
and postcode in BLOCK CAPITALS
This will be used only as a means of analysing the
location of responses as part of the consultation exercise

Name:

..........................................................................................

Address:

..........................................................................................
..........................................................................................

Grade separated junctions provide the safest option for traffic joining and
leaving a dual carriageway. Five new grade separated junctions are
proposed for the project. These are:
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Scheme Objectives
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This map is based upon Ordnance Survey material by Hyder Consulting (UK) Limited
on behalf of the Highways Agency, with the permission of the Controller of her Majesty’s
Stationery Office, c Crown copyright.
Unauthorised reproduction infringes Crown copyright and may lead to prosecution or
civil proceedings, Licence Number: 100018928
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Fourburrow

Trevissome

To St Agnes
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Reduced accidents and congestion.
Utilising existing minor roads and redundant lengths of old trunk road to
facilitate local access arrangements.
Provide safe movement of traffic between the trunk road and the local
roads with the provision of new grade separated junctions.
Improved safety as a result of the closure of all central reserve openings
and by removing right turning movements.
A dual carriageway allows safe overtaking movements.
Improved quality road surface and drainage.
Improved provision for non-motorised users.
An underpass at Trevissome will carry the realigned A3075 traffic towards
Newquay.

A two roundabout junction at Carland Cross.
An improved Boxheater junction.
A grade separated junction to the west of Zelah, utilising the existing
structures.
A two roundabout junction at Chybucca.
A large roundabout spanning over the dual carriageway at Chiverton
Cross.

No

If Yes, describe the change briefly:
...................................................................................................................

Moisten here
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If No, please give your reasons:

Is there part of the proposed route you would like to see changed?
Yes

The proposed route addresses the existing issues in the following ways:
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B3284

No

...................................................................................................................

The requirement to meet current design standards and maintain
comprehensive access via safe, grade separated junctions has resulted in a
number of cuttings and embankments along this route.
ne

l

Yes
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Do you find the proposed route shown in red on the brochure sketch plan
generally acceptable?

...................................................................................................................

ho
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2.

No

...................................................................................................................

Marazanvose
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Do you support in principle an improvement to the A30 from Carland Cross
to Chiverton Cross?
Yes

Ventongimps

Tresawsen

There are considerable seasonal variations in traffic flow and long queues of
traffic frequently develop during the summer months which can result in rear
impact accidents.
Significant sections of the existing road are of sub-standard horizontal and
vertical curvature which contribute to accidents.
Between October 1998 and April 2002 ninety two accidents have been
reported, twenty three of which have been serious or fatal.
Collisions occur on the approaches to at-grade junctions and local accesses
due to the need for slow vehicle turning movements and right turning
movements across the higher speed trunk road.
There is a lack of safe overtaking opportunities.
Steep gradients and undulating alignment causes loss of vehicle control at
speed.
Sub-standard verge widths restrict the driver’s forward visibility.
Poor carriageway drainage results in increased surface water spray.
There is a lack of provision for pedestrians and non-motorised users.

1.

Hendra
Wood

Zelah

Why The Improvement Is Needed
l

A30 Carland Cross to Chiverton Cross Improvement
Questionnaire

Mitchell

Birch
Wood

This route is proposed as the single preferred option because it:

l

A3

Existing A30 (T)

Woodland/Heathland

l

Newlyn
Downs
(cSAC)

Boxheater
Junction

Proposed Route

X
X

ro

The scheme would be aligned predominantly away from the existing A30
because of the numerous properties, environmental and archaeological
constraints. The exception to this is along the length of the Zelah bypass, where
the dual carriageway will follow the existing road.

S
To

In November 2003 the Secretary of State for Transport announced the addition of
this scheme to the Targeted Programme of Improvements (TPI).

Initially twenty seven on-line and off-line options were identified. These were
subsequently assessed and several were eliminated.

X
X

Please detach here

Route development undertaken since the publication of SWARMMS has resulted
in the section being upgraded to dual carriageway standards.

The proposed route would create a new dual carriageway between Carland
Cross roundabout and Chiverton Cross roundabout. This is shown in red on the
plan below.

N

X

..........................................................................................
Postcode:

..........................................................................................

When you have completed this questionnaire please fold it and post
it to reach us no later than 22nd July 2004.

ro

Moisten here

Moisten here

Background

The area where the scheme is situated has several ecological and
archaeological constraints. Improvements to the road would need to be
designed having due regard to the sensitive environment.

X

A3 9 T
o Tru

Hyder Consulting Limited were commissioned by the Highways Agency to review
the scheme originally identified by the SWARMMS study.

X

To Newquay

SWARMMS identified that the section of the A30 between Carland Cross and
Chiverton Cross has a significantly higher accident rate than the average and
recommended improvements.

Proposed Route

ss

The South West ARea Multi Modal Study (SWARMMS), which reported in May
2002, made recommendations for a long term strategy to address passenger and
freight transport on the main rail and road corridors between London and the
South West.

Rejected Options

Ze
lah
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Introduction

Safe roads,
roads, Reliable
Reliable journeys,
journeys,
Safe
Informed travellers
travellers
Informed
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Statutory Bodies
Ms Katie Selleck
Countryside Agency
2nd Floor
11-15 Dix’s Filed
Exeter
Devon
EX1 1QA
Beth Tonkin
English Nature
Cornwall and Isles of Scilly Team
Trevint House, Strangeways Villas
Truro
TR1 2PA

MrJohn Wardle
Environment Agency
Exminster House
Miller Way
Exminster
EX6 8AS

Mr Stephen Phillips
Highways Agency
Falcon Road
Sowton
Exeter
EX2 7LB

Mr David Field
Highways Agency
Falcon Road
Sowton
Exeter
EX2 7LB

Mr Peter Dawson
Government Office
Bristol Office
2 Rivergate
Temple Quay
Bristol
BS1 6ED

Mr Chris Mitchell
Regional Assembly
Dennett House
11 Middle Street
Taunton
Somerset
TA1 1SH

Mr Ian Morrison
English Heritage
Brisyol Regional Office
29 Queens Square
Bristol
BS1 4ND

Statutory Undertakers
Dr John Slater
Renewable Energy Systems Ltd
Beaufort House
23 Grosvenor Road
St Albans
Hertfordshire
AL1 3AW

British Gas plc (South Western)
PO Box 25
Drake House
Breakwater Road
Plymouth

The Area Manager
National Grid Company plc
Brunel Area
Fideoak
Taunton
Somerset TA4 1AC

Mr Barry Blower
Senior Project Manager
Global Crossing (UK)
Telecommunications Ltd
Chineham Gate
Crockford Lane
Basingstoke RG24 8NA

Ms Sadie Clark
South West Water
Peninsula House
Rydon Lane
Exeter
EX2 7HR

Mr Derek Hannaford
BT Plymouth
PP E206R
East Lake House
East Lake Street
Plymouth
PL1 1BQ

Ms Sarah Jones
Western Power Distribution
Map Response Team
Osprey Road
Sowton Industrial Estate
Exeter
EX2 7WP

Mr C Cook
NTL Business Designer
South Region
NTL
Wharfedale Road, Winnerish
Wokingham, Berkshire
RG41 5TZ

Mrs MEC Allerton
Orange
Aquarius
4520 Solihull Parkway
Birmingham Business Park
Solihull
West Midlands, B37 7YN

Transco
Wales & the West Network
Isca House
Haven Road
Exeter
EX2 8DS

Mr Dicken
Easynet
70 Buckingham Avenue
Slough
SL1 4PN

Mr R Elias Jones
Defence Estates
South West
MW02
MOD Mount Wise
Devonport
Plymouth, PL1 4JH

NMUs
Mrs Rosie Woodcock
British Driving Society
Alpha House
Tredinnick
Duloe
Liskeard
PL14 4PJ

Mr Adrian Bigg
British Horse Society
Trebessa Farm
Trevega
Zennor
St Ives
Cornwall TR26 3BL

Rebecca Jackson
Transport Policy Officer
Cornwall County Council
New County Hall
Truro
TR1 13AY

Mr Tim Bird
Principal Ranger
Cornwall County Council
Old County Hall
Truro
TR1 3AU

Mr Dan Thomas
Countryside Ranger
Western Group Centre
Radnor Road
Scorrier
Redruth
TR16 5EH

Mr Phillip Hossan
Principal Definition Officer
Cornwall County Council
Old County Hall
Truro
TR1 3AU

Ann Harper
LNMS Programme Manager
Parsons Brinckerhoff
Falcon Road
Sowton
Exeter
EX2 7LB

Mr Thurnell-Reed
Ramblers Association
39 Turnpike Road
Connor Downs
Hayle
TR27 5DT

Claire Jennings
Cycle Touring Club
17 Bedhaven Close
Bude
Cornwall
EX23 8QS

Access & Rights of Way
Department
British Horse Society
Stoneleigh Deer Park
Kenilworth
Warickshire
CV8 2XZ

Area Footpath Secretary
The Ramblers’ Association (Cornwall)
39 Turnpike Road
Connor Downs
Hayle
TR27 5DT

Mr C Shinner
The Ramblers’ Association
60 Penere Drive
Newquay
Cornwall
TR7 1NG

Commons, Open Spaces & Footpath
Preservation Society
25A Bell Street
Henley on Thames
Oxfordshire
RG9 2BA

Cornish Way Cycle Route
c/o Cornwall County Council
County Hall
Truro
Cornwall
TR1 3AY

Mrs C James
Ramblers Association (Cornwall)
Shyvean
Tresillian
Truro
TR2 4BN

Emergency Services
South West Regional Health Authority
King Square House
26-27 King Square
Bristol
BS2 8EF

Operations
Ambulance Headquarters
Gloweth
Truro
Cornwall
TR1 3LW

Chief Fire Officer
Fire Brigade Headquarters
Old County Hall
Station Road
Truro TR1 3HA

Traffic Unit
Devon and Cornwall
Constabulary
Truro Police Station
Tregolls Road
Truro
Carrick
TR1 1PY

Devon & Cornwall Constabulary
Exeter Traffic Unit
Police Headquarters
Middlemoor
Exeter
Devon EX2 7HQ

RAC
RAC Head Office
1 Forest Road
Feltham
Middlesex
TW13 7RR AC

Brittannia Rescue
St George’s Square
Huddersfield
West Yorkshire
HD1 1JF

The Automobile Association
Mill Stream
Maiden Head Road
Windsor
SL4 5GD

Direct Line Rescue
3 Edridge House
Croydon
Surrey
CR9 1AG

Green Flag Ltd
Green Flag House
Cote Lane
Leeds
LS28 5GF

Other Interested Parties

RSPB
South West England Office
10 Richmond Road
Exeter
Devon
EX4 4JA

Mr O Baines
Cornwall Rural Community
Council
9A River Street
Truro
Cornwall

Mr A Gibson
NFU
Agriculture House
Strangeways Terrace
Truro
TR1 2DR

Group Secretary
NFU
Poole House
Poole Street
Bodmin
PL31 2HA

Mr FJ Birkin
Friends of the Earth
13 Northfield Drive
Truro
Cornwall
TR1 2BS

Friends of the Earth Transport
Group
10 Truro Lane
Penryn
Cornwall
TR10

The Secretary
Transport 2000
1st Floor The Impact Centre
12-18 Hoxton Street
London
N1 6NG

DfT (RPD)
Room 3/01
Great Minister House
76 Marsham Street
London
SW1 4DR

Traffic Enforcement Manager
Vehicle Inspectorate
Berkeley House
Croydon Street
Bristol
BS5 0DA

British Geological Survey,
Forde House,Park Five
Business Centre
Harrier Way
Sowton
Exeter,
EX2 7HU

English Tourist Board
Thames Towers
Black’s Road
Hammersmith
London
W6 9EL

Federation of Cornwall Hotels
& Tourism Assoc
Tourist Information Centre
Marcus Hill
Newquay
TR7 1BD

Cornish Trust for Nature Conservation
Dairy Cottage
Fives Acres
Allet
Truro
TR4 9DJ

National Federation of Badgers
Groups
7 London Road
Tetbury
Gloucestershire
GL8 8JQ

Mr Courtenay V Smale, Secretary
Council for Protection of Rural
England
69 Arundel Way
Newquay
Cornwall TR7 3AG

Ancient Monument Society
St Andrews by the Wardrobe
Queen Victoria Street
London
EC4

Mr BJ Ballard
The Secretary
Cornish Chamber of Mines
22, Bosvean Gardens
Truro
TR1 3NQ

Commons, Open Spaces &
Footpath
Preservation Society
25A Bell Street
Henley on Thames
Oxfordshire
RG9 2BA

Little Chef HQ
Po Box 218
Toddington
Luton
Bedfordshire
LU5 6QS
Cornwall Archaeological Unit
Old County Hall
Station Road
Truro
Cornwall
TR1 3EX
First Devon and Cornwall
The Ryde
Chelson Meadow
Plymouth
Devon,
PL9 7JT

Michael Pedley
Transport Manager
Cornwall Farmers Ltd
Threemilestone Industrial
Estate
TRURO
TR4 9LD
DEFRA
Pydar Street
Truro
Cornwall
TR1 2XD

Truronian
24 Lemon Street
Truro
Cornwall
TR1 2LS

Summercourt Travel
Old Coach Garage
St Austell Street
Summercourt
Cornwall
TR58 5DR
Hopleys Coaches
Mount Hawke
Truro
Cornwall,
TR4 8DW

Mr Chris Kinder
Managing Director
Duchy Distributions Ltd
Empire House, 1A Empire Way
Tregonoggie, Falmouth
Cornwall, TR11 4RXc
Mr G Hooper
Cornwall Assoc of Tourist Attractions
Bay Tree Cottage
26 Mount Bennet Road
Par
PL24 2QX
Mr M Jeffery
Cornwall Economic Forum
The Chairman’s Room
Council Office
Dolcoath
Camborne TR14 8SX

SUSTRANS
35 King Street
Bristol
BS1 4DZ

Western Greyhound
14 East Street
Newquay
Cornwall
TR7 1BH

Road Haulage Association
Roadway House
Cribbs Causeway
Bristol
BS10 7TU
Mr D Knight
Department for Transport
Roads Policy 2
Floor 3/01
Great Minster House
76 Marsham Street
London SW1P 4DR
Mr P Gardner
Cornwall Commercial Tourism
Federation
Calloose Caravan Park
Leedstown
Hayle
Cornwall
Mrs E Stevenson
Cornwall Fish Producers
Organisation
1 The Strand
Newlyn
Cornwall
TR18 5HJ
Mr M Ross
CBI
South West Water
Peninsula House
Rydon Lane
Exeter EX2 7HR

Val Elliott
Royal Society for Nature Conservation
The Kiln
Waterside
Mather Road
Newark NG24 1WT
Ms Claire Gibson
SW Regional Development Agency
Sterling House
Dix’s Field
Exeter
EX1 1QA
Mr Mike Puzey
c/o Cornwall Chamber of Commerce &
Industry
West Cornwall Enterprise Centre
Cardew Estate
Redruth
TR15 1SS
Cornish Trust for Nature Conservation
Dairy Cottage
Fives Acres
Allet
Truro
TR4 9DJ

Mr J Myatt
Federation of Small
Businesses
Fowey Cruising Services
32 Fore Street
Fowey
Cornwall PL23 1AQ
Mr Stephen Bohane
SW Regional Development
Agency
Castle House
Pydar Street
Truro
TR1 2UJ
Ancient Monument Society
St Andrews by the Wardrobe
Queen Victoria Street
London
EC4
Mr Mike Birkin
SW Sustainable Transport
Roundtable
10-12 Picton Street
Bristol
BS5 5QA

Mr Barton
Cornish Assembly
Cob Cottage
Portloe
Truro
Cornwall
TR2 5QZ

Mrs E D Piper
Cornwall Commoners
Association
Gonamena
Minions
Liskeard
Cornwall
PL14 5LQ

Mrs J Ferrett
Cornwall Enterprise
Fairfield Cottage
Mary’s Well
Illogan
Redruth TR16 4EJ

Mr P Mansfield
Regional Director National
Trust
Lanhydrock
Bodmin
Cornwall
PL30 4DE

Mr S Phillips
Highways Agency
Falcon Road
Sowton
Exeter
EX2 7LB

Mr D Field
Highways Agency
Falcon Road
Sowton
Exeter
EX2 7LB
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A30 Carland Cross to Chiverton Cross Improvement

A30 Carland Cross to Chiverton Cross
Improvement
Public Consultation and Exhibition
will be held at
Redruth Community Centre,
Foundry Row
Redruth
on
Friday 7th May 2004
from
11.00am to 8.00pm
and
Saturday 8th May 2004
from
10.00am to 4.00pm
The Highways Agency invite you to attend
and comment on the proposals
www.highways.gov.uk
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Plate 1 – Public Consultation Exhibition

Plate 2 – Public Consultation Exhibition

Plate 3 – Public Consultation Exhibition

Plate 4 – Public Consultation Exhibition

