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1.1.1 Highways England (the “Applicant”) are proposing to make
improvements to a 14km (8.7 mile) section of the A30 Trunk Road,
which is currently single carriageway (the “Scheme”).
1.1.2 The Scheme is a Nationally Significant Infrastructure Project (NSIP)
within the meaning of the Planning Act 2008 (PA 2008) and as amended
by Regulation 3 of The Highway and Railway (Nationally Significant
Infrastructure Project) Order 2013. Accordingly Highways England will
be applying for a Development Consent Order (DCO) to authorise the
Scheme.
1.1.3 Prior to making an application to the Planning Inspectorate (PI) for a
DCO, consultation must be undertaken in accordance with the
requirements of the PA 2008 and a consultation report prepared. In
undertaking the consultation and the production of this Public
Engagement Report, Highways England followed guidance provided by
the Department for Communities and Local Government (DCLG) and
National Infrastructure Directorate of the Planning Inspectorate (PINS).
1.2

Public Engagement Exercise

1.2.1 An improvement for the A30 between Carland Cross and Chiverton
Cross roundabout was first mentioned as early as 1989. Previous
historic consultation took place in 2004 regarding the preferred route
option, but due to funding constraints, the preferred route option did
not progress any further.
1.2.2 The current public engagement exercise took place between 23 March
2015 and 8 May 2015, with 3 public exhibitions held at local venues on
23 to 25 March 2015.
1.2.3 The purpose of the public engagement was to raise awareness of the
project as well as to manage expectation on when detailed proposals
would be available for public comment as well as highlighting the
timescales required in the delivery of the Scheme.
1.2.4 This report sets out how Cornwall Council on behalf of Highways
England carried out the public engagement exercise on the Scheme and
how the relevant responses received will help shape the future design
for the Scheme.
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Public Engagement Outcomes

1.3.1 The public engagement exercise received an excellent level of response.
A total of 775 people attended the 3 exhibitions and 1,301 responses
were received.
1.3.2 A significant majority (94.5%) of respondents supported an
improvement to this section of the Trunk Road network.
1.3.3 The main mode of transport for users of the A30 is the motor vehicle
(77.5%).
1.3.4 Responses to the public engagement highlighted the fact that the A30
serves Cornwall for a wider variety of purposes other than just
commuting, with leisure (28.4%) and visiting friends & family (26.4%)
being the most prevalent, while the end destination for trips is
predominantly local (59.9%).
1.3.5 58.8% would be interested in an improved cycle network for the route.
1.3.6 26.8% of respondents stated that they liked ‘little or nothing’ of the
existing route, while a further 38.4% commented that they do not like
using the existing junctions.
1.3.7 The following improvements to the route were suggested: construction
of a dual carriageway (28.6%) and the provision of grade separated
junctions (25.3%).
1.4

Conclusion and Next Steps

1.4.1 The public engagement exercise will form part of the Applicants duties
to comply fully with the requirements of the Planning Act 2008, the
Infrastructure Planning (Applications: Prescribed Forms and Procedure)
Regulations 2009 and be in line with DCLG guidance and PINS advice.
The consultation process will ensure that the issues identified by the
consultees have been considered and addressed at an early stage of the
Scheme, thus effectively narrowing the issues which may need to be
addressed during the remainder of the DCO application process.
1.4.2 The applicant will continue to consult with prescribed consultees and the
Wider Community as the Scheme progresses through the preapplication consultation, application to PINS through to the construction
phase and then operation.
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2.1.1 This Public Engagement Report relates to an application to be made by
Highways England (the “Applicant”) to the Planning Inspectorate (PI)
under the Planning Act 2008 (PA 2008) for the Highways England (A30
Carland Cross to Chiverton Cross) Development Consent Order (“DCO”)
which would grant powers to improve a 14km section of the A30 (the
“Scheme”).
2.1.2 This report has been prepared pursuant to Section 37(3)(c) of the PA
2008 and in accordance with the Infrastructure Planning (Applications:
Prescribed Forms and Procedure) Regulations 2009. It follows DCLG
guidance on pre-application process and guidance on pre-application
consultation (September 2009 and January 2013 editions), PINS Advice
Note 16: the Developer’s Pre-Application Consultation, Publicity and
Notification Duties (April 2012) and PINS Advice Note 14: Compiling the
Consultation Report (April 2012).
2.1.3 The report provides an overview of the results of the initial public
engagement exercise, identifying the feedback received and details how
the Applicant’s will use the feedback.
2.2

Structure of the Public Engagement Report

2.2.1 This Public Engagement Report has been prepared pursuant to
S37(3)(c) of the PA 2008, which requires a DCO application to be
accompanied by a Consultation Report.
2.2.2 This report is structured as follows:
Section 3 sets out our approach to engagement exercise.
Section 4 provides an overview of the historic consultations on previous
proposals.
Section 5 explains the methodology for analysing feedback comments.
It describes:
• how the feedback comments were analysed; and
• how the findings are presented.
Section 6 provides an overview of the engagement feedback received
during the public engagement exercise
Section 7 summarises how the Applicant will use the responses from the
public engagement to shape the future development of the Scheme
Section 8 contains the conclusions.
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The Applicant

2.3.1 Highways England is a government owned company and is the highway
authority for the Strategic Road Network (SRN) in England. It is
responsible for operating and maintaining the A30 Trunk Road.
2.3.2 Prior to 01 April 2015, Highways England operated under the previous
guise of the Highways Agency (HA). In this report, historic work on the
Scheme prior to this date has been described as being undertaken by
the HA.
2.3.3 Highways England will be working closely with Cornwall Council (CC) as
the highway authority for the local highway network to ensure the
continued progression of the scheme.

2.4

The Scheme - Background

2.4.1 The A30 is the most important road serving Cornwall. It runs from the
M5 at Exeter along the spine of the peninsula to Penzance, 186.8
kilometres (103 miles) in length. Of this, 123.9 kilometres (77 miles)
are dual carriageway. However, following the dualling of the Temple to
Higher Carblake section, the 14 kilometre (8.7 miles) section between
Carland Cross and Chiverton Cross roundabouts will be the only single
carriageway section between Exeter and Camborne.
2.4.2 This single carriageway section of road forms a serious constraint to
traffic flows on the A30, having a detrimental effect on the Cornish
economy. Congestion and delays are often experienced leading to poor
journey time reliability, driver frustration, conflict and collisions as well
as inappropriate levels of traffic diverting off the A30 onto unsuitable
minor roads.
2.4.3 Plans to improve this section of single carriageway have been under
consideration since 1989, when a Scheme between Zelah and Chiverton
was included in the Government’s White Paper ‘Roads for Prosperity’.
2.4.4 Further studies were undertaken and in 2002 South West Area Multi
Modal Study (SWARMMS) made recommendations for a long term
strategy to address passenger and freight transport on the main rail
and road corridors between London and the South West.
2.4.5 In November 2003 the Secretary of State for Transport announced the
addition of the complete section from Carland Cross to Chiverton Cross
to the Targeted Programme of Improvements (TPI) later known as the
Programme of Major schemes.
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2.4.6 A number of route options were investigated and a ‘preferred route’ was
confirmed by the Secretary of State for Transport.
2.4.7 A public consultation was held in April 2004 in order to seek views of
the public and stakeholders regarding the preferred route option.
2.4.8 The Carland Cross to Chiverton Cross improvement was deferred to the
South West Regional Assembly in 2005 for consideration in the advice
to the Department for Transport on Regional Funding Allocations. Their
advice was that the Carland Cross to Chiverton Cross improvement,
when weighed against other properties in the region, be placed in the
category of longer-term schemes for delivery outside the first regional
funding allocation period – i.e. post 2016.
2.4.9 In 2008 the Government asked the Region to reassess its priorities for a
second Regional Funding Allocation round covering a period up to 2019,
and the same decision was reached.
2.4.10 The 2004 route was afforded protected route status until 2009. This
prevented any development within the route corridor from occurring,
that would have sterilised the route. However, this expired in 2009
allowing development within the corridor of the existing proposed route
to occur.
2.4.11 In the Highways Agency’s Route Strategy (RS) Draft Evidence Report,
the single carriageway section of the A30 between Carland Cross and
Chiverton Cross was the third highest priority for the south west
peninsula. It was identified as being likely to become under increasing
risk of congestion in the near future when the A30 between Temple and
Higher Carblake has been upgraded to dual carriageway standard.
2.4.12 In August 2014 the Secretary of State for Transport asked the
Highways Agency to do a review of this stretch of the A30, to see
whether the scheme merited inclusion in the Autumn Budget.
2.4.13 An ambitious £15bn plan to triple levels of spending by the end of the
decade to increase capacity and condition of England’s roads was
announced on 01 December 2014 by the Transport Secretary. The plans
are set out in the ‘Roads Investment Strategy’ and include a £2bn
commitment of investment to roads in the south west which includes
the commitment to dual the Carland Cross to Chiverton Cross section of
the A30.
2.5

The Existing Issues

2.5.1 The existing road between Carland Cross and Chiverton Cross is
currently a winding, undulating single carriageway with many at grade
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junctions and private accesses. These conditions, mixed with heavy
traffic flows, result in the following issues:
• Congestion and Delays – caused by traffic flows exceeding the
capacity of the single carriageway
• Poor journey time reliability – resulting from the congestion and
delays
• Constraint on the economy of Cornwall – congestion and
journey time act as deterrent to business
• Lack of provision for non-motorised users – current route acts
as a severance to direct inter-urban cycle trips
• Poor collision record – 94 personal injury collisions over a five
year period between October 2008 and September 2013 - 86 of the
collisions involved ‘slight injuries’, 6 were recorded as ‘serious
injuries’ and there have been 2 fatal collisions during this period
• Poor resilience – single carriageway route with no suitable
alternative routes
2.6

The Proposed Scheme

2.6.1 For the Public Engagement exercise, a proposed Scheme design was not
included as part of the produced materials. This was because since
2004, when the preferred route was investigated, much has changed,
namely:
• Planning Process – the Planning Act 2008 introduced the
requirement for a Development Consent Order for schemes on the
Trunk Road network
• Design standards – relevant design standards have been updated
or revised since 2004
• Traffic flows – in the period 2004 – 2014, traffic flows on this
section of the A30 have increased by 15%. Traffic origins and
destinations have also changed, putting pressure on different
junctions along the route
• Environmental constraints and legislation – during the last 10
years numerous acts protecting the environment have been
revised, updated or altered
• Local development changes – since the original route protection
order was dropped in 2009, several developments have been built
adjacent to the A30. Housing and employment developments in the
main towns also impact on how the route is now used.
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• Emerging Cornwall Local Plan – the housing allocation of
47,500 new homes in Cornwall by 2030 means that the road
design must be future proofed to support this growth.
2.6.2 A full review of the work carried out in 2004 and other potential routes
will be required to determine the most appropriate route option to take
forward. The assessment process will evaluate all of the following
aspects before producing route options:
• Economy – value, efficiency, journey time reliability, wider
economic benefits
• Landscape and Environment – noise, air, landscape, historic,
water quality, ecology, geology etc.
• Traffic Assessment – traffic modelling, speed, flows, capacity,
side road impacts
• Safety – collisions, security
• Surrounding Development & Land Use
• Existing Design Work – 2004 proposals
• Public Opinion – results from the Public Engagement exercise
• Technical – standards, policies, Buildability, H&S, durability etc.
• Cost / Value for Money
2.7

Scheme Benefits

2.7.1 Improving this section of carriageway will achieve the following
benefits:
• Economic Benefits – Reducing congestion, delays and improving
journey time reliability would remove the barriers to economic
investment and reduce the costs of travelling for all users, saving
just under £3 million per annum on delay costs alone. An
improvement to the route would also alleviate the negative
perceptions of Cornwall as remote and peripheral which is currently
impacting on business growth and inward investment. The potential
improvement would also provide additional road capacity
supporting growth and housing.
• Connectivity and Reliability – The higher standard of route
would reduce congestion and delays and improve the connectivity
of Cornwall by providing a reliable and resilient route.
• Safety – Upgrading the route to a dual carriageway, improved
alignment, removal of right turn manoeuvres and provision of a
12

Highways England & Cornwall Council

A30 Carland Cross to Chiverton Cross
Public Engagement Report
Document Reference: EDG0769_PA_PE01

central barrier, would significantly reduce the frequency and
severity of accidents over the life of the scheme.
• Wider Benefits – The potential upgrade to this section of
carriageway could provide the opportunity for improvements on
local connecting roads and junctions, improved cycle linkages
between towns and general improvements to noise and air quality
as a result of smoother traffic flows.
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3.1.1 The Scheme has been categorised as a Nationally Significant
Infrastructure Project (NSIP) within the guidelines of the Planning Act
2008 (PA 2008). It satisfies the criteria and thresholds as set out in
Part 3, Sections 14 and 22 of the PA 2008.
3.1.2 Section 14 (1) of PA 2008 (as amended by Regulation 3 of The Highway
and Railway (Nationally Significant Infrastructure Project) Order 2013)
lists the types of development which can constitute Nationally
Significant Infrastructure Projects.
This includes under sub section (h):
• Highway-related development
Section 22 of the PA 2008 states that:
(1) Highway-related development is within section 14(1)(h) only if the
development is:
(a) construction of a highway in a case within subsection (2),
(b) alteration of a highway in a case within subsection (3), or
(c) improvement of a highway in a case within subsection (5).
(2) Construction of a highway is within this subsection only if—
(a) the highway will (when constructed) be wholly in England,
(b) the Secretary of State will be the highway authority for the
highway, and
(c) the area of development is greater than the relevant limit set
out in subsection (4).
(3) Alteration of a highway is within this subsection only if—
(a) the highway is wholly in England,
(b) the Secretary of State is the highway authority for the highway,
and
(c) the area of development is greater than the relevant limit set
out in subsection (4).
(4) For the purposes of subsections (2)(c) and (3)(c) the relevant
limit—
(a) in relation to the construction or alteration of a motorway, is 15
hectares,
(b) in relation to the construction or alteration of a highway, other
than a motorway, where the speed limit for any class of vehicle is
expected to be 50 miles per hour or greater, is 12.5 hectares, and
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(c) in relation to the construction or alteration of any other highway
is 7.5 hectares.
(5) Improvement of a highway is within this subsection only if—
(a) the highway is wholly in England,
(b) the Secretary of State is the highway authority for the highway,
and
(c) the improvement is likely to have a significant effect on the
environment.
(6) Highway-related development does not fall within section 14(1)(h)
if—
(a) an order mentioned in section 33(4) has been made in relation
to the development before 1 March 2010,
(b) a further order is needed in relation to the development, and
(c) not more than 7 years have elapsed since the making of the
earlier order.
(7) Alteration of a highway is not within section 14(1)(h) if
(a) planning permission has been granted for a development,
(b) the alteration is necessary as a result of the development, and
(c) the developer has asked for the alteration to be made to the
highway.
(8) Alteration of a highway is not within section 14(1)(h) if—
(a) an order mentioned in section 33(4) has been made in relation
to local highway works,
(b) the alteration is necessary as a result of the local highway
works, and
(c) the local highway authority responsible for the local highway
works has asked for the alteration to be made to the highway.
(9) In this section—
“area of development” —
(a) in relation to construction of a highway, means the land on
which the highway is to be constructed and any adjoining land
expected to be used in connection with its construction;
(b) in relation to alteration of a highway, means the land on which
the part of the highway to be altered is situated and any adjoining
land expected to be used in connection with its alteration;
“local highway authority” has the meaning given by section 329(1) of
the Highways Act 1980(a);
15
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“local highway works” means works carried out by or on behalf of a
local highway authority in relation to a highway for which it is the
highway authority (and the local highway authority is referred to in this
section as “responsible” for those works);
“motorway” means a highway which is a special road in accordance with
section 16 of the Highways Act 1980”.
3.1.3 The A30 in this location is wholly in England and is a Trunk Road, for
which Highways England (through delegated function from the
Secretary of State 1) is the highway authority and the Scheme is an
improvement which may have significant effect on the environment.
The speed limit of the road will be greater than 50 miles per hour and
the area of development exceeds 12.5 hectares.
3.1.4 The development is an improvement of the existing A30 Trunk Road in
this location involving widening of the existing highway corridor and the
construction of new lengths of highway to facilitate an improvement to
the existing single carriageway section of the road between Carland
Cross and Chiverton Cross.
3.2

Key Stages in the Consultation Process

3.2.1 In accordance with PINS Advice Note 14: Compiling the Consultation
Report (April 2012), Table 3.2.1 below provides a chronological
overview of the key stages in the consultation process to date.
Table 3.2.1 – Key Stages in Consultation Process
Date of consultation
activity

Consultation activity undertaken

April 2004

Public consultation was held to seek
the view of the public and
stakeholders regarding the
preferred route option.

March 2015

Engagement with public and collect
feedback on potential improvements
to the A30 between Carland Cross
and Chiverton Cross.

Table 3.2.1 Key Stages in Consultation Process

1

The Secretary of State for Transport delegated its function to Highways England through the Infrastructure
Act 2015 and The Infrastructure Act 2015 (Strategic Highways Companies) (Consequential, Transitional and
Savings Provisions) Regulations 2015.
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3.2.2 Table 3.2.2 below provides details of the notices placed in the local
papers in order to publicise the Public Engagement exercise &
exhibition. A copy of the public notice can be found in Appendix A.
Table 3.2.2 – Publicity for Public Engagement Exercise
Date
Publication
Description
‘Have Your Say’
18 March 2015
Cornish Guardian
Public Notice
‘Have Your Say’
19 March 2015
The West Briton
Public Notice
Table 3.2.2 Publicity for Public Engagement Exercise
3.3

Public Engagement Exercise

3.3.1 The public engagement exercise was held between 23 March 2015 and
8 May 2015.
3.3.2 A mail out to the residents of the adjacent Parishes as well as to the
Statutory Consultees for the scheme took place week beginning 16
March 2015.
3.3.3 The Parishes included in the mail out were Chacewater, Crantock,
Cubert, Kenwyn, Ladock, Perranzabuloe, St Allen, St Agnes, St Erme
and St Newlyn East. Their locations can be seen in Appendix B.
3.3.4 A list of the Statutory Consultees contacted as part of the mail out can
be found in Appendix C.
3.3.5 All recipients of the mail out received a covering letter, a Public
Engagement Exhibition leaflet, a questionnaire and a pre-paid reply
envelope. The provided materials can be found in Appendix D.
3.3.6 Details of the Scheme were also made available on the Cornwall Council
website (http://www.cornwall.gov.uk/transport-and-streets/roadshighways-and-pavements/major-highway-schemes/a30-carland-crossto-chiverton-cross-public-engagement/), and an online facility was
created to enable responses to the engagement exercise. The Applicant
provided email and telephone details to enable comment on the
proposed Scheme, as well as Twitter and Facebook details enabling the
public to keep up to date with the proposals.
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Public Engagement Exhibition

3.4.1 Three separate public engagement exhibitions were held at local venues
over three separate days.
3.4.2 The dates, times and location of the exhibitions can be found in Table
3.4 below.
Table 3.4 –Public Engagement Exhibition
Date
Times
Venue
23 March 2015
10am to 8pm
Hawkins Arms, Zelah
Methodist Chapel,
24 March 2015
10am to 8pm
Trispen
Starbucks, Chiverton
25 March 2015
8am to 6pm
Cross
Table 3.4 Public Engagement Exhibition
3.4.3 Site notices were erected in the vicinity of the schemes publicising the
engagement and exhibition. A copy of the site notice can be found in
Appendix E, while the locations that the site notices were displayed can
be found in Appendix F.
3.4.4 In addition site notices were provided by email to Cornwall Council’s 27
public libraries, enabling them to print off a copy for display on the
noticeboards.
3.4.5 In addition to the site notices, updates through the projects twitter feed
and press releases were used to publicise the exhibitions as well as
through the mail out and press releases.
3.4.6 The exhibition boards displayed can be found in Appendix G.
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4.1.1 Although PINS will rightly focus on the pre-application phases of public
consultation the future application cannot be fully understood without
an understanding of the considerable previous public consultations
which have taken place in relation to proposals to improve the A30.
4.1.2 This section, therefore, sets out the consultation history of proposals to
resolve the difficulties faced on the A30 between Carland Cross and
Chiverton Cross. It will outline the first Highways Agency’s (HA’s)
consultation on the 2004 preferred route proposals.
4.2

2004 Public Consultation and Exhibition

4.2.1 The twelve week Public Consultation on the preferred route begun in
May 2004 and ended on 22 July 2004.
4.2.2 A two day exhibition on the proposals commenced the consultation on
Friday 7 May 2004 (11am to 8pm) and Saturday 8 May 2004 (10am to
4pm) at Redruth Community Centre. A leaflet publicising the
consultation can be found in Appendix H.
4.2.3 The route which was being consulted upon is shown on the leaflet in
Appendix H and contained five new grade separated junctions at
Carland Cross, Boxheater, Zelah, Chybucca and Chiverton Cross.
4.2.4 The consultation explained that an initial 27 on-line and off-line route
options were identified, which were subsequently assessed and over a
series of evaluation and consultations eliminated on either
environmental, safety or engineering grounds, leaving one option.
4.2.5 The exhibition attracted 255 visitors and by the end of the consultation
period, 336 responses were received.
4.2.6 The vast majority of responses, some 94.3% supported in principle the
improvement along the length of the Trunk Road. Some 89.2% of
responders found the details of the proposed route shown generally
acceptable. Some 19.3% of the responses would like to see some
changes to the proposals.
4.2.7 After the consultation it was recommended that the proposed route be
taken forward to preferred route announcement and at detailed design
stage due regard be given to the following issues that were identified
during the Public Consultation:
• Investigate proposals to remove the possibility of exacerbating ‘rat

running’ through the village of Zelah;
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• Review the layout and design of the proposed Boxheater Junction;
• Review the provisions for NMU’s and further consult directly with

the various organisations on the proposals; and
• Review the proposed closure of the Allet Road.
4.2.8 A Public Consultation Report produced by Hyder Consulting on behalf of
the Highways Agency which summarises the exhibition and consultation
can be found in Appendix I.
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5

Method of Analysis for Feedback Comments

5.1

Introduction

5.1.1 This Section outlines how the comments received have been compiled
and analysed in order to draw out the key themes.
5.2

Public Engagement Feedback Received

Graph 5.2 Method of Responses

5.2.1 Graph 5.2 above identifies the numbers who responded to the
engagement exercise and the method with which they responded.
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Analysis of Public Engagement Feedback

5.3.1 For each stage of the pre-application consultation the Applicant will
follow the same process for analysing feedback. An overview of the
process is set out in Figure 5.3.
5.3.2 The Applicant received a high level of responses during the public
engagement exercise and as a result, it has adopted a thematic
approach to analysing feedback, in accordance with PINS Advice Note
14 (April 2012).

Receive
feedback

Log
feedback
and assign
unique ref
No.

Analyse
Feedback

Consider
Feedback for
inclusion in
Scheme
development

Figure 5.3: Feedback Analysis Process
5.3.3 By following the analysis process, monitoring the receipt of responses
through the responses log and assigning a unique identifying reference
number to each response received, the Applicant was able to ensure
that no representation was overlooked.
5.3.4 Written feedback was received by letter, email, through online survey
and through completed questionnaire.
5.3.5 The Applicant received no petitions or responses which utilised
recognisable standard letters.
5.3.6 No matter how the feedback was received, the Applicant applied the
same feedback approach. Prior to analysis, each feedback form was
logged and given a unique reference number. To avoid an undue
skewing of results by respondents replying more than once feedback
was reviewed and instances of repetition recorded.
5.3.7 The questionnaire provided the format for the later analysis of the
feedback received. It gave opportunities for both quantitative and
qualitative assessment. The questionnaire, a copy of which is in can be
found in Appendix D, was divided into the following questions:
Q1. Personal Details
Q2. About you and where you live
Q3. Do you support the concept of improving this stretch of the A30?
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Q4. For what purpose do you generally use this section of the A30?
Q5. If you use the A30 regularly, where does your journey start and
end?
Q6. What main mode of transport do you use now?
Q7. Would you be interested in an improved cycle network?
Q8. What currently works well/do you like about the existing route?
Q9. What doesn’t work so well / do you not like about the existing
route?
Q10. How could the route be improved through this project?
Q11. Do you have any additional comments or concerns about the
impacts on connecting routes?
5.3.8 The quantitative assessment of the feedback was possible in terms of
the numbers of responses received, type of respondent, date of receipt,
location of respondent (where postcodes were provided) and responses
to Questions 1 to 7 from the public engagement questionnaire.
5.3.9 The qualitative assessment of feedback broadly analysed the
information received against the questions in the form.
5.3.10 Where feedback was received in a form other than the questionnaire,
the Applicant assessed the feedback against the questions in the form
where this was possible. Where it was not or it was not clear what the
respondent’s view on a particular question was then no view on the
topic was assigned and the question left blank. The information was
then assessed as per the feedback from the questionnaires.
5.3.11 Responses to the open Questions 8 to 11 were assessed by theme and
by assessing whether the feedback contained supportive or neutral
comments, issues, concerns or objections. This allowed the
identification of the volume of feedback received against each theme.
5.4

Development of our Responses to Feedback

5.4.1 Once the identification and categorisation of the feedback received was
complete, the Applicant was able to consider how that feedback might
influence the development of the Scheme design.
5.4.2 The Applicant will have regard to engineering, environment, property,
planning and community considerations in considering the responses.
This multi-disciplinary approach will enable the Applicant to address the
feedback and establish which could be incorporated into the Scheme’s
design. The Applicant will consider how feedback related to design
standards, guidance, DfT, HE or Cornwall Council policies and planning
considerations and how it fits with the aims of the Scheme. Other
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aspects, such as cost and benefits or dis-benefits (in the context of the
environment and community) will also be considered.
5.4.3 The Applicant also had regard to PINS Advice Note 14 (April 2012)
which indicates that feedback should relate to site, route, design, form
or scale of the Scheme.
5.4.4 Section 7 of this report set out how the Applicant will use the feedback
received and how that feedback will influence the Scheme’s design.
5.4.5 In this report the Applicant has identified and presented the
representations by reference to issue raised.
5.4.6 To ensure compliance with the requirements of the Data Protection Act
1998 no names have been provided for respondents.
5.5

Presentation of our Findings

5.5.1 The findings are presented in graphical form and on maps, for ease of
reference. The graphs and maps set out how the public responded to
each question on the feedback form and where they remained silent.
5.5.2 Some key themes were also drawn from the more general comments,
as many related to a small number of issues.
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6.1.1 The public engagement exercise did not contain a scheme design for
discussion but sought to obtain feedback on the existing highway and
seek opinion on how the route could be improved in order to shape the
future route alignment design.
6.2

Analysis of Public Engagement Statistics

6.2.1 The key statistics from the engagement exercise are represented in the
following graphs from 6.1 to 6.13. Further statistics are presented in
drawings EDG0769_PA_PE01_00 to 12.
6.2.2 Drawing EDG0769_PA_PE01_00 shows the location of respondents, as
split by postcode area.
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Graph 6.1: Do you support the concept of improving this stretch of the
A30?
6.2.3 Graph 6.1 shows that the need for improving this stretch of the A30 is
very much supported by the public. Only 3.3% of the public said that
they did not support a scheme from all of the responses received.
Drawing EDG0769_PA_PE01_01 shows the number of respondents in
favour of the proposals by postcode area, while drawing
EDG0769_PA_PE01_02 shows the number of respondents against the
proposals by postcode area.
6.2.4 Graphs 6.2 to 6.5 (over the next four pages) show the percentage splits
for responses to the question “About you and where you live”. A total of
1,284 people responded (17 did not answer the question) but many
included their response in more than 1 category of respondent with a
total of 2,015 answers given.
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Graph 6.2: Respondents along the existing A30 route
(Percentage of responses received in questionnaire section)
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Graph 6.3: Respondents within 1km of the existing A30 route
(Percentage of responses received in questionnaire section)
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Graph 6.4: Respondents in one of the parishes
the existing A30 runs through
(Percentage of responses received in questionnaire section)
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Graph 6.5: Respondents who live elsewhere
but have an interest in this project
(Percentage of responses received in questionnaire section)
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Graph 6.6: For what purpose do you generally
use this section of the A30?
(Percentage of responses received in questionnaire section)

6.2.5 Graph 6.6 shows the general purpose of using the existing section of
the A30. Use for Leisure (28.4%) and visiting friends and family
(26.4%) were the largest responses. A total of 1,265 people responded
to this question, but many respondents ticked multiple answers giving a
total of 3,125 responses.
6.2.6 The responses provided to this question shows that the A30 is used for
a wide variety of purposes and not just for commuting.
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Graph 6.7: If you use the A30 regularly,
where does your journey start and end?
(Percentage of responses received in questionnaire section)

6.2.7 Graph 6.7 shows the responses to the question about the start and end
destination for journeys using the A30. Since a wide range of
destinations were given, they have been grouped into local, regional or
national categories.
6.2.8 Local travel are journeys with destinations to the south of Bodmin,
Regional are to those destinations between Exeter and Bodmin, with
National being all those destinations past Exeter. The majority of
responses had been given as “local” use (59.9%).
6.2.9 Drawings EDG0769_PA_PE01_03 to 05 show the number of
respondents carrying out predominantly local, regional and national
journeys as shown by postcode area.
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Graph 6.8: What main mode of transport do you use now?
(Percentage of responses received in questionnaire section)

6.2.10 Graph 6.8 shows the main transportation mode that the respondents
use. The majority, as would be expected, state that they predominantly
use the motor vehicle (77.5%), though as can be seen from the number
of answers; many respondents selected more than one category.
6.2.11 The number of respondents who state that the pedal cycle is their main
mode of transport is higher than would be expected for the Trunk Road.
This may be due to a number of reasons, namely the respondents
selected more than 1 category, that the respondents use cycles for
either leisure or commuting (though not necessarily on the A30 which
was not stipulated in the question), or that a high percentage of people
with an interest in cycling attended the exhibition and responded to the
engagement exercise.
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6.2.12 Drawings EDG0769_PA_PE01_06 to 09 show the number of
respondents stating that the main mode of transport are either motor
vehicle, motor cycles, public transport or cycling as shown by postcode
area.

Graph 6.9: Would you be interested in an improved cycle network?
(Percentage of responses received in questionnaire section)

6.2.13 Graph 6.9 shows the percentage of respondents who would support an
improved cycle network for the route (58.8%).
6.2.14 Drawing EDG0769_PA_PE01_10 shows the number of respondents in
favour of improved cycling facilities by postcode area, while drawing
EDG0769_PA_PE01_11 shows the number of respondents against
improved cycling facilities as shown by postcode area.
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Graph 6.10: What currently works well/do you like
about the existing route?
(Percentage of responses received in questionnaire section)

6.2.15 Graph 6.10 shows the responses to a free text answer and was used to
gauge how the respondents feel about the existing route. The responses
were grouped into the main themes – the largest theme was the answer
of liking ‘little or nothing’ about the existing route (26.8%). A high
percentage of people did not respond to this question (30.2%) which
may be attributed to not having something positive to say on the
existing route.
6.2.16 Nearly a fifth of the responses (19.5%) have been grouped into a single
category called ‘other’. These responses are a collection of the answers
given that was not classified as a main theme as they received a lower
number of responses.
6.2.17 The responses grouped into the ‘others’ category can be found in
Appendix J.
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Graph 6.11: What doesn’t work well/do you
not like about the existing route?
(Percentage of responses received in questionnaire section)

6.2.18 Graph 6.11 was used to show what the respondents disliked about the
existing route. The most prominent themes surrounded concerns over
the existing Congestion, Tailbacks and Delays (23.9%) with Chiverton
Cross Roundabout also scoring highly at 17.3%. Concern over the
junctions throughout the Scheme attributed to a total of 38.4% of the
total responses.
6.2.19 The responses grouped into the ‘others’ category (6.7%) can be found
in Appendix K.
Note: In Graphs 6.11, 6.12 and 6.13 reference is made to NMU – this
refers to Non-Motorised Users such as pedestrians & cyclists etc.
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Graph 6.12: How could the route be improved through this project?
(Percentage of responses received in questionnaire section)

6.2.20 Graph 6.12 shows the opinions of the respondents on how they would
like to see the section of the A30 improved. The highest percentage
(28.6%) would like to see the route improved to a dual carriageway and
a further 25.3% for grade separated junctions.
6.2.21 The responses grouped into the ‘others’ category (11.5%) can be found
in Appendix L.
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Graph 6.13: Do you have any additional comments or concerns
about the impacts on connecting routes?
(Percentage of responses received in questionnaire section)

6.2.22 Graph 6.13 shows the responses to the free question where additional
comments or concerns about the impacts on connecting routes could be
made. This question provided a wide range of answers with 11.4%
having concerns over Chiverton Cross roundabout, 8.8% concerned
over the impact on surrounding routes, while the majority of
respondents (30.6%) did not answer this question.
6.2.23 A total of 22.3% raised concerns over the impact that the Scheme may
have on the existing side roads of the A39, A390 and A3075 as well as
the ability to cross the A30.
6.2.24 The responses grouped into the ‘others’ category (17.6%) can be found
in Appendix M.
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Applicant’s Use of Public Engagement Feedback

7.1.1 The public engagement exercise gave local residents and users of the
highway the opportunity to comment on the existing road and to
suggest improvements that should be considered as part of the route
feasibility study.
7.1.2 As the route of the proposed road improvement has, at this stage not
yet been identified, respondents were able to make a wide range of
suggestions to improve the route and be able to identify problems with
the road from their individual perspectives.
7.1.3 The main themes highlighted in this report will be fully considered by
the Applicant in the development of the Scheme.
7.1.4 A separate exercise of reviewing the individual responses will also be
undertaken since some of the issues raised may not be experienced by
a large group of people to have been quantified as a theme for inclusion
in this report. The comments however, may be just as valid as the main
themes.
7.1.5 Although all requests will not necessarily be included in the design, a
process of evaluating and sifting the responses will be undertaken to
ensure that those that would add benefit to the Scheme are included.
7.1.6 Those requests that were received during this Public Engagement
exercise and included in the route design will be recorded and reported
in later pre-application consultation reports. This will enable the
Applicant to demonstrate the engagement undertaken with the Wider
Community as well as the iterative design process that will be
undertaken.
7.1.7 This document will be made available through the project website,
where members of the public will be able to read and download a copy
of the report.
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Conclusions

8.1.1 The Applicant has complied with PA 2008 and where applicable followed
the relevant DCLG guidance and PINS advice notes throughout the
public engagement process and in the writing of this report.
8.1.2 The engagement process has presented the opportunity for respondents
to influence the final shape of the Scheme proposals. The Applicant has
also been able to narrow down the issues which need to be addressed
during the development of the design and throughout the DCO
application process.
8.1.3 The Applicant sees this public engagement exercise as the start of an
iterative consultation process with consultees in relation to the
progression of the Scheme. Further pre-application consultation will be
undertaken with statutory consultees at key stages, and will be ongoing
throughout the Scheme development with affected persons, land
owners and statutory environmental bodies.
8.1.4 The results of the engagement show an overwhelming support for an
improvement Scheme on the A30, not just in the local area but across
the whole of the county. The majority of comments received displayed a
preference to see the road improved to dual carriageway standard with
fully grade separated junctions and the removal of the two roundabouts
at Carland Cross and Chiverton Cross. Concern was raised over the
impact that the scheme may have on the side road networks and the
ability to cross the A30 which will need to be carefully considered in the
development of the Scheme design.
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