
 

If  travelling to us from outside of the UK and need to quarantine for two weeks when 

you arrive, Damside will be able to offer the following assistance to help you through your 

quarantine period: 

 Any post/parcels that arrive for you will be delivered directly to your door by a member of our 

team. 

 Food deliveries will also be delivered to your door, as long as they are delivered during 

working hours (Monday-Friday, 8:30am  4:30pm). If you place a food order, we ask that you 

inform our team of the expected delivery date/time, so we can ensure that a member of the 

team is there to accept the delivery on your behalf. 

 If you have any rubbish, a member of our team will collect and bin it for you, free of charge on 

Mondays, Wednesdays and Fridays. All you need to do if leave it outside your room by 10am 

on the collection days. We will give you bin bags upon arrival. 

 You are advised to arrive with enough clothing to last the 14 days, as you will not be able to 

access the laundrette during your self-isolation. 

 Each day a member of the Damside Accommodation Team will be knock on your door to check 

that you are OK. 

 

You must remain in your accommodation at all times, and may only leave under the 

following circumstances: 

 In the event of the fire alarm sounding 

 To collect essential food or other supplies where online delivery is not possible 

 To smoke. Smoking is not permitted in accommodation under any circumstances. You may 

leave your room to smoke in the designated smoking area in the courtyard, but you 

must maintain 2 metres from everyone else, wear a mask when walking between the 

courtyard and your room and take the stairs only. 

 

If you have any questions or require any assistance during working hours (Monday-Friday, 8:30am 

 4:30pm) please contact the Reception desk on 01524 388560. 

If there are any emergencies outside of these times, please contact the out-of-hours security 

helpline on 02392 242 151. This number is for emergencies only and must not be used for 

parcel/food deliveries. 


