
 

 
 
 
 
Hox Park Q&A’s regarding Royal Holloway delayed start dates   
22nd May 2020 
 
What are the flexible start dates at Hox Park? 
 
Flexible start dates will come into effect should the term start later than the 12th of October.  
There will be no changes to your tenancy agreement before this date and full 44/51 tenancy is 
payable. 
However, should Royal Holloway postpone the start of the 2020/21 academic year after the 12th 
October we will amend the start date without penalty or additional costs.  
 
If Royal Holloway decide to open late, do I still have to pay a full year’s rent? 
 
No – you won’t have to pay a full year if the University start dates after the 12th October. 
 
Will my tenancy agreement still be 44 weeks or 51 weeks if Royal Holloway term starts later than 
the 12th of October? 
 
Your tenancy length can be reduced up to 80% of the original tenancy length. 
This means: 

• a 44 week contract can -be as short as 36 weeks  
• a 51 week contract can -be as short as 41 weeks 

 
When is the latest date my tenancy contract will start? 
 
The latest start dates that will be available will be 7th November for a 44-week contract and the 21st 
November for a 51-week contract.  
 
How will I know my tenancy end date? 
 
End dates of tenancies will remain fixed, but you will have the opportunity to extend your tenancy at 
the applicable summer rates should you wish to do so. 
To check the end date on your tenancy agreement, log into your Student portal 
https://crmv6.securestudentpayments.com/resident/login.aspx and click on the grey icon titled 
‘Your documents and offers’ 
 
If I’m paying termly, will you issue a new payment schedule? 
 
Yes - in the event that the start of your tenancy is delayed then a new payment schedule and 
payment dates will also be issued.  
 
How do I sign up for flexible start date? 
 
To qualify for a flexible start date you will have to request a delayed occupation in writing and 
submit proof from the university confirming that the 2020/21 academic start date has been delayed 
past the 12th of October.  
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When will my check-in be? 
 
Once confirmed and to enable effective social distancing at check in we will agree a new tenancy 
start date which will then be 7 days before the new academic year starts. 
You can of course choose to check-in earlier than that if you wish and discounted weekly rents are 
available on request. 
 
I’ve re-booked my room for next year already, can I still move in to my room and how much will I 
still have to pay? 
 
For those that are re-booking, want to keep their allocated room and need to store items then this is 
available up until the agreed tenancy start date at 50% of the weekly rate for the residents chosen 
room type.  
 
Can I cancel my future booking? 
If you wish to cancel outside of the 14-day cooling off period, please check our standard cancellation 
policy.  If you wish to discuss this, please contact the Hox Park site team. 
 
 
If you have any further questions or uncertainties, please do not hesitate to contact the Hox Park 
Team on +44 (0) 1784 438082 or enquiries@hoxpark.co.uk 
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