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Group Booking Terms & Conditions – York House 

1. The Group Booking incentive is open to new residents of York House making a group 
booking of an entire Cluster Flat and to be eligible for the offer, a minimum of five 
connected bookings must be made and all 5 connected bookings must share the same flat. 

2. The Reward on offer is a £50 off the first rental instalment for each student who books a 
room in a cluster flat where the flat is book in its entirety. 

3. The Reward is only on offer to group bookings for bookings for the 2019/2020 academic 
year only.  

4. The Reward is subject to room availability and will be delivered on a first come first serve 
basis. 

5. The reward is being offered by UH Management (UK) Ltd, York House, C/o CRM Students 
Limited, 50 York Road, Leicester, LE1 5TT. 

6. To be eligible for the Reward: 
a. The Connected Students must all clearly state in their individual application forms 

that the application is a connected booking. This must be done by writing 
‘connected booking’ in the box on the application form which requests details of any 
special requirements or preferences and including the names of the other four, five 
or six connected individuals. 

b. The Connected Students must have each booked the same cluster flat. Each student 
needs to select a cluster flat as the room type on the booking form and connected 
students need to select the same room type for the group booking. Each student 
must also list their flatmates names on the comments box of their own application.  

c. To be classified as a group booking, students must book within a single, one week 
period. 

7. To claim the Reward: 
a. Once the booking has been accepted, the group should email the Accommodation 

Manager at YorkHouse@crm-students.com within one week of moving into the 
accommodation which commences in September 2019 to claim the offer. 

b. On receipt of the applications from the Connected Students, the Accommodation 
Manager will verify their eligibility to claim the Reward. 

8. The Group Booking incentive is available for limited time only and can be withdrawn at any 
time.  

9. The incentive will close once the eligible bookings have been referred or on 31.05.19. 
Applications outside of this will not be valid for the Reward. 

10. Once the Accommodation manager has verified eligibility, the Connected Students will 
receive the Reward within a month of moving in to the accommodation. 

11. This Reward is not to be used in conjunction with any other incentives offered by CRM or 
any other third party booking agents such as international agents. 

12. The incentive is being managed by CRM Students who reserves the right to suspend, cancel 
or modify the incentive at any time (and for any reason) without notice. 

13. CRM Student’s decision in respect of all matters to do with the incentive will be final and no 
correspondence will be entered into.  

14. Applicants shall be deemed to have accepted these Terms and Conditions. 


