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P O L L

• Go to slido.com
• Code 793586
• Answer questions!
• “Has your institution as a 

whole made a conscious
effort to work more closely 
/in partnership with parents/ 
carers?”

• “Have you personally had to 
deal with a scenario where 
parent/ carer involvement 
was challenging / stressful?”



C O N T E X T

• Changing dynamic of parent/ carer
/child relationships in 21st century

• Cultural factors
• Financial ‘investment’
• Media spotlight
• Suicide discussion
• Expectations of role of universities 

(academic v ‘wellbeing’)
• Confidentiality in all its forms
• Working with the NHS/ liaison issues



W H AT  A R E  T H E  L E G A L  I M P L I C AT I O N S  
O F  I N C R E A S E D  I N V O LV E M E N T ?
• Legal/ university; relationship is 

between HEI & student, but may 
wish to ‘court’ parents/ carers

• “Some institutions may enter 
into a limited contract with 
parents (eg for payment of fees 
or provision of accommodation 
for under 18s), and parents may 
be involved in a complaint or 
potential claim in the event of a 
student death, but there is 
generally no legal relationship 
between parents/HEIs” 

• Sian Jones- Davies, 
Eversheds Solicitors



L E T ’ S  H E A R  
F R O M  H E L E N  
A B O U T  
R O Y A L  
H O L L O W A Y ’ S  
I N I T I A T I V E S  

This Photo by Unknown Author is licensed under CC BY-SA

https://es.wikipedia.org/wiki/Royal_Holloway
https://creativecommons.org/licenses/by-sa/3.0/


T I M E  T O  S H A R E  
I D E A S ,  V I E W S  A N D  

E X P E R I E N C E S !

• What are the biggest challenges in 
working with families?

• What have you identified as 
priorities?

• What have you tried to create 
closer working relationships with 
parents/ carers?

• What worked/ didn’t work?
• Who else should be involved?
• What would you recommend to 

others who are just starting this 
process?

• What have you learned along the 
way?

• Raise your ‘hand’ – unmute 
when invited to share your 
thoughts, thank you



Partnerships with parents & supporters  

• Encouraging & supporting open discussions

• Proactive communications

• Information accessibility

• Consent & escalation of support

• Stakeholder engagement 

The Royal 
Holloway 
experience



Partnerships with parents & supporters  

Start the journey early

Newsletters



Partnerships with parents & supporters  

Tailored content 

Involve a wide audience 

Consent &
Escalation 

HEPI, 2019



N E X T  S T E P S ?
O P P O R T U N I T I E S  

F O R  C O N N E C T I N G  
W I T H  P A R E N T S

• University Open days
• Specific events/ lectures for 

parents
• Parent focused newsletter or 

brochures
• Arrivals day events
• Website info/ FAQs/ Social 

media
• Designated parental liaison 

lead
• Alumni donation office
• Others???



W O R K I N G  W I T H  
P A R E N T S  I N  
C H I N A -

A  F A S C I N A T I N G  
C O N S E Q U E N C E  
O F  T H E  
E X P A N S I O N  O F  
H E  I N  C H I N A !

A video from Tongji 
University

This Photo by Unknown Author is licensed under CC BY-SA

https://it.wikipedia.org/wiki/Universit%C3%A0_di_Shanghai
https://creativecommons.org/licenses/by-sa/3.0/


T H A N K  Y O U !

D O M I N I Q U E . T H O M P S O N @
M E . C O M

H E L E N . G R O E N E N D A A L @ R
O Y A L H O L L O W A Y . A C . U K

Final poll!
“What aspect 

of closer 
parent/ carer 
working will 
you work on 

next?”

Slido/com

Code 793586
This Photo by Unknown Author is licensed under CC BY-SA

mailto:Dominique.Thompson@me.com
mailto:helen.groenendaal@royalholloway.ac.uk
https://picpedia.org/highway-signs/r/radical.html
https://creativecommons.org/licenses/by-sa/3.0/
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