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• Background to the Survey 
Superheroes project

• Our surveys and reports

• How reports have been used

• Live demo of Qualtrics 
platform



Background 
to project

• BSU is led by four full-time 
sabbatical officers

• SUs tend to have part-time 
volunteer officers, but we 
removed these roles at the end 
of last year

• Issues with effective 
representation

• Needed a way of gathering 
feedback from students



Survey 
Superheroes

• Survey panel similar to YouGov
• Aims

• Be representative of the student 
population

• Functional surveying system to 
produce valuable data

• Gather insights on the student 
population to be able to inform 
campaigns and lobbying work

• Complements our Question of 
the Month project



Survey 
Superheroes

• Ensure we are listening and 
acting upon the views of our 
students

• Get paid £2 per survey
• ~1 survey per month
• ~100 students signed up 

(Recruitment was via Social 
Media in October and January)

• ~57 average number of 
responses per survey



Survey 
Superheroes

• Sign up survey collected 
demographics

• We have students from across all 
schools and campuses at the 
University

• Not very representative for most 
demographics



Qualtrics

• Survey Platform
• Contact Directory
• Analysis and Reports
• Also used for managing course 

reps, and other ad hoc insights 
and research at BSU



Surveys

• Our survey topics have been based 
around the pandemic, supporting 
students and improving the 
student experience

• Most used question type is 
multiple choice (including Likert 
scale) and open text comments



Our Surveys

Quality of teaching
Students’ opinions of the 
quality of online teaching

Students’ opinions of the 
quality of in person 

teaching

Finances
How student finances have 

been impacted by the 
pandemic

Employment during the 
pandemic and confidence 

after graduation

Unforeseen costs on their 
course and due to working 

from home

Money and debt advice, 
including awareness of the 
University’s bursaries and 

hardship funds

January Lockdown
Students’ living 

circumstances (term time 
and non-term time 

addresses)

Additional costs for living 
at two addresses

Practical aspects of course

Ability to study during the 
lockdown

What the SU should be 
lobbying for

BSU services
How do students want to 

engage and get 
information from us for our 

different activities 
(societies, events, advice 
and support, campaigns)

Services in our commercial 
outlets

What parts of online 
teaching do students want 

to keep and get rid of 

Module evaluation
How students are told 

about module evaluation 
surveys and motivation 

and ease of completing the 
surveys

How the module 
evaluation feedback is 
used to make changes

How students receive the 
survey results



Reports



Quality of Teaching Report (October)



Quality of Teaching Report (October)



Finances Report (December)



Finances Report (December)



January Lockdown Report



January Lockdown Report



January Lockdown Report



SU Services Report (February)



Module Evaluation Report (March)



Demographics 
Information



On Your Side 
Campaign
• Tuition Fee Refunds
• Accommodation Refunds
• No Detriment and 

Widening the Safety Net
• Quality and Confidence
• Wellbeing



Live demo



Survey Builder



Survey Builder



Actions



Actions





Directory



Directory Lists



Contact Information Menu



Distributions



Distributions using Email



Data



Text IQ



Results



a.holden2@brighton.ac.uk

www.brightonsu.com

www.qualtrics.com

mailto:a.holden2@brighton.ac.uk
http://www.brightonsu.com/
http://www.qualtrics.com/
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