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Developing social connectedness

 Session aims:
Address the challenges of building belonging in 

large cohorts
 Introduce a theoretical framework to ground 

social and cognitive engagement
Provide examples of pedagogical activities 

that aid social & cognitive engagement
Discuss our preliminary research findings



Developing social connectedness: 
challenges

Cohort

• Numbers
• Demographic

Technology

• New systems
• Multiple  

platforms

Tutor

• Technical skills
• Workload
• Personal 

constraints



Developing social connectedness

 Community is defined as “a general sense of 
connection, belonging and comfort that 
develops over time among members of a 
group who share purpose and commitment to 
a common goal”

(Conrad, 2005, p.1).



Developing social connectedness:
Community of Inquiry model (Garrison et al., 
2000; 2009)

Community of Inquiry 
model: a Venn 
diagram of 3 circles, 
showing the 
intersections between 
Cognitive, Social and 
Teaching presences.



Developing social connectedness:
Community of Inquiry model update   

(Armellini & De Stefani (2016)

An updated 
Community of 
Inquiry model 
that places 
Social presence 
as core and 
related to 
Teaching and 
Cognitive 
presences.



Developing social connectedness

Social presence:
Affective expression
Open communication
Group cohesion



Developing social connectedness

Welcome Flipgrid
Virtual café
 Small study groups: offline/online
 Teams space
 Expectations of engagement



Developing social connectedness: 
student feedback

 I’ve never felt comfortable to talk or message the chat during lectures. But ever since this 
approach of teaching I have felt more comfortable in chipping in with my thoughts. 

 The debates interaction with peers despite circumstances, allowed us to delve into critical 
thinking. As well as our tutor, interacting and motivating us to read even in times when we are 
all probably going through so much externally

 The morning café was one of my favourite things to turn up to… every week we’d turn up and 
just talk about how we were doing. There was no pressure to talk about assignments and work 
and stuff it was like meeting up for a coffee ….we'd all go grab breakfast, we’d grab a coffee 
and we'd sit on camera together and have a chat, and I'm so happy that that was set up.  …. 
it really helped me kind of keep up that social contact …..having that social contact has been 
an absolute lifesaver.



Developing social connectedness: 
initial research findings

• Technology

Challenges

• How and 
where?

Searching
• Shift from 

tutor to 
student

Spaces

• ‘building 
blocks’

Foundations
• Social 

leads to 
learning

Learning

Journey of Connection
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