
The four student types according to the strength of students’ learner and 
consumer identities
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The Customer 
views their degree as a financial 

investment for a career and expects 
good grades for minimal effort

The Undecided 
is not particularly engaged with 

learning and may be uncertain about 
the value of their chosen subject

The Striver 
enjoys studying but is focused on 

learning material perceived as 
relevant for a specific career

The Thinker 
gains a deep level of satisfaction 

from studying and is not especially 
driven by career ambitions
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Balancing students’ 
identities as learners 
and consumers
Advance HE toolkit 

Being a successful*                               student means: 

*Write your subject here
 
Continue on the back if necessary
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