
  
 

 

 

 

 

 

 

9 September 2019 

 

Nigel Phillips 

Arsenal Supporters’ Trust 

PO Box 3188 

Gerrards Cross 

Buckinghamshire 

SL6 0WY 

 

 

Dear Nigel 

 

Thank you for your letter of 10 August.  

We are very much in agreement with the AST that touting is a matter of high importance.  We treat 

it as a priority and with senior sponsorship.  

Hopefully the detailed work we do in this area came across from the presentation we gave at the fan 

forum in January this year and the 11 July meeting that you reference. 

We appreciate your suggested actions, and our thoughts on those are as below: 

 

1. Street enforcement: Unfortunately, due to other priorities the police will not do more street 
enforcement even if the costs are covered by us.  It is hugely frustrating that the touts act so 
brazenly on public land so close to Emirates Stadium, as no doubt that leads to a perception 
from our fans that we do not take touting seriously. We are discussing with trading 
standards as to whether they will support us here. 

2. Mystery shopping: We have, and do, analyse sites offering home/away tickets for sale and 
where seat details are either advertised or obtained through other methods, these are 
investigated and action is taken. In respect to purchasing tickets for away fixtures we plan to 
start this season, and are currently ironing out a few logistical points before we commence 
this.  This is not entirely new as we have done “mystery shopping” to catch touts previously 

3. Blocking multiple memberships against one address: We currently do this 



 
 

4. Action against touts: The default action is that we remove membership if a ticket is found to 
have been touted.  We then have an appeal process.  This includes Platinum members – 2 
box contracts were cancelled for touting last season.  Over the past 2 seasons we have 
cancelled around 5,500 memberships on touting grounds 

5. Warnings: We agree that this is a good suggestion.  We will look to do this online, in the 
programme and across the TV network on the concourses.  

6. ID checks: We currently do this at all European away games 
7. Ticket exchange: Improvements continue to be worked on, and we will shortly roll out ticket 

exchange closing much closer to matches 
 

In addition to the above there are a large number of other activities that we do in regard to touting.  

The most recent being; working with other clubs in the Premier League to see how we can share 

data on touts, and continuing to progress on the journey to mobile ticketing which we believe gives 

us the opportunity to better control touting. 

As this is understandably a “hot topic” for many of our fans and fan groups, we suggest picking up on 

this matter again at the next fan forum. 

 

Best regards, 

 

 

Vinai Venkatesham 

Managing Director 

 




