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Getting Started 

This document takes you through the full process of using the LifeCurve Public website. A service which provides 
information tailored to you about improving your fitness and wellbeing, and living independently. 

The homepage contains links to The LifeCurve quiz, other questionnaires (which we call goals) that you can take 
to stay independent, a helpful list of local services and a section for local news.  

Once you arrive on the homepage, click on the “Log in” button at the top of the page. 
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Log in / Sign up 

On the login page, please log in to your account. If you do not have an account, please click on the “Create an 
account” button below the login form. Creating an account on LifeCurve Public services is free, easy and quick to 
do. It allows you to save your goal results and answers, so you won't have to retake them to get back to the 
results at a later date. 

The sign-up process should only take a few minutes. Please enter the requested information and click the “Next” 
button to proceed to the next screen. There are four steps in the process. Entering your name, choosing a 
profile picture from a gallery, entering your email address and choosing a password. Passwords must be at least 
eight characters long, and contain a mix of uppercase and lowercase letters, a number and a special character 
(such as !, @ or *, etc.). 
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After creating your account, please review and accept the website terms of use and our privacy policy by clicking 
the switches at the bottom of the page. Then click “Next” to continue to the final screen. 

Click “Continue as yourself” if you are ready to get started. Or, if you would like to add a profile for another 
person, such as a family member or dependent, click “Add another person.” 

Clicking “Continue as yourself” takes you to your Profile page. 
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Profile page 

Your Profile page contains two main links; “Take the LifeCurve Quiz” and “Choose My Goals”. 

Clicking “Take the LifeCurve Quiz” will allow you to find out how you are ageing and see where you are on the 
LifeCurve. At the end of the Quiz, you will be matched with solutions to best support your position on the Curve. 
These results will include support and professional guidance, movement routines to help maintain your ability 
and independence and recommended goals that you may be interested in exploring.  

If you have already taken The LifeCurve, or have a specific need you would like support with, clicking “Choose My 
Goals” will allow you to view the wide range of goals we have available.  

You can get back to your Profile page from anywhere on the site by clicking the icon in the top right-hand corner 
of the page and selecting “View Profile” from the dropdown menu.  
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Choose Your Goals 

The Choose Your Goals page offers a catalogue of goals available for you to choose from. All goals are shown on 
the right-hand side of the page, and you can scroll down to view them all. You can view specific areas of help by 
clicking an option from the category list under the heading “Explore Areas of Help”. You can also type a keyword 
into the Search box on the upper right-hand side of the page.  

When you find a goal that you would like support with, click “Add to your list” beneath it, then click on “Add Goal 
to your To-Do List” in the pop-up window. This will add the goal to your Profile page. 

If you wish to begin completing this goal now, click “Start Goal” in the pop-up window, or click “Close” to continue 
browsing for more goals. 

If you would like to view a list of goals that you have added, you can return to your Profile page by clicking either 
“Back” or “Your Profile” from the page header, where a list of your goals will be displayed. 
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Completing a goal 

A goal is a type of self-assessment and is made up of different questions that help us to match you with 
solutions which are best suited to your needs.  

When presented with a question, click on or type in the appropriate information, then click “Continue” to move 
on to the next question.  

At different points in the goal, a “matching” screen will appear. This shows that the system is matching your 
answers to professional, personalised support tailored to you. 

Based on your answers, the system will then either give you another set of questions to answer so that we can 
provide the most appropriate support, or you will be taken to the results of your goal on the “Your Plan” page. 
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View your results 

Your results package might contain any of the following: 

• Important Information: Please read and understand the important information that is shown.
• Movement Routines: These are professionally designed, simple functional movements that will help

you to maintain, or even regain, your strength and ability levels. Instructions for how to perform the
routine safely, as well as a demonstration of the routine, are shown on this page. You take responsibility
for your own exercise programme. This content should not be treated as a substitute for the medical
advice of your own GP or any other healthcare professional.

• Helpful Tips: Professional support, advice and guidance, written by experts in their field, designed to
help support you based on the answers you provided.

• FAQs: Frequently Asked Questions and answers tailored to your needs.
• Equipment: Some goals have suggested equipment to help you manage your needs and continue to live

independently. If a piece of equipment would suit your needs, a link to where it can be purchased is
available on the page. We do not take commissions for purchase links. If you choose to buy the product
through another site than the one provided, please make sure you are buying the exact same product,
as others may not be suitable for your needs, ability levels or home environment. Some equipment can
be borrowed for free from the local authority. If loaning the item is available, a “Borrow” button will
show on the item.

• Services: Services in your local area which may be of interest.
• Recommended Goals: Other goals that might be of interest, based on the outcome of your goal.
• Other Movement Routines: These are designed to be practised as an extension of the movement

routines matched to you above.
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To view any of these results, click on the relevant buttons on the “Your Plan” page. 

If you do not find the results you need, contact details for the service facilitator team are available on Your Plan 
page. Please review your results carefully before contacting the team. 

Equipment 

When you click through to Equipment, a list of items that have been matched to you will be displayed. Items that 
are marked with a “Buy” icon have a link to an external website where they can be purchased. We do not take 
commissions on purchases you make. Please remember that if you choose to buy the product through another 
site than the one provided, you should make sure that you are buying the exact same product, as others may 
not be suitable for your needs, ability levels or home environment.  

Some equipment can be borrowed for free from the local authority. If loaning the item is available, a “Borrow” 
button will show on the item. 

Clicking on a piece of equipment displays more information about the product. 
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If a product has “Product related advice”, please read these messages carefully by clicking on them, as they 
contain important information about fitting and safety of the product. 

The “Buy this product” and “Borrow this product” buttons are also displayed on this page on the left-hand side. 
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If you click “Buy this product”, you will be taken to an external website where the product is available to 
purchase. Again, if you choose to buy the product through another site than the one provided, you should make 
sure that you are buying the exact same product, as others may not be suitable for your needs, ability levels or 
home environment.  

If you wish to borrow the equipment, click on “Borrow this product.” This will add it to your basket. The button 
text will change to “Added to basket” to signify this. 

You can add multiple loanable items to your basket. If you would like to take other goals before completing your 
basket order, you can do so and add more loanable items to your basket before completing the order. 

To complete your request to borrow the items, click on “Basket” at the top of the page. 

The basket process is five steps long. The first step, “Items in Basket,” displays the list of items you are 
requesting to borrow. On this page, you can review the quantity of each item and enter any notes you wish to 
give to the Local Authority. Click “Continue to next step” when you are finished. 
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On Step 2, “Confirm Address”, please provide the address to which you would like the items delivered. 

On “Order Notes”, please tell us anything you think we will need to know to deliver your items. For example, 
door access codes or where to leave the package. Do not enter any personal or medical information in this form. 
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On the “Summary and confirm” page, you can review the information you have just entered to make sure that it 
is all correct. Click “Continue” to complete the order. 

Once the order is completed, you will be shown the “Order Confirmed” page. 
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You can check up on the progress of your order by clicking on your profile icon in the top right of the page and 
viewing the “Requests” page from the drop-down menu. 
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Revisiting your goals 

If you would like to revisit your results at a later time, you can click the “View Options” button found beside the 
goal on your Profile page.  

We recommend revisiting the site and retaking the LifeCurve goal once a month to track your progress and 
explore other available goals that can support you to age well.  
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