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JOB DESCRIPTION 

 

Job title:  
 
Support Worker - 1:1 & 2:1 support 
 

Salary range: Staff are paid the appropriate level of National Living Wage (April 2022). 
Starting salary will depend on qualifications and/or experience. 
Unqualified: £9:50ph non-driver/£9:55 ph driver*   
Qualified to L2 or L3 Diploma in Health & Social Care:  £9:55 non- 
driver/£9:60ph driver* 
 
*In order to fulfil our Insurers criteria, drivers need to be aged 21 or 
over, and to have been driving for at least 12 months 

 

Working hours: 

Full time post is 30 hours per week (non-driver) or 35 hours per week 
(driver), worked over any 5 from 7 days. Full and part time hours are 
flexible, within a 7-day service, which operates from approximately 07:30am 
- 8:30pm daily.  

Responsible to:  
 
Directors, Care Manager, HR Officer, Deputy Care Manager, Care Co-
ordinator, Senior Support Workers (not all will apply) 

 
COVID Conditions:  
 
 
Special conditions:  

 
You will be required to: 

• Take routine tests & report results 
 

You will be required to: 

• work one-to-one or two-to-one with service users who have: 

• Learning Disabilities  

• Physical Disabilities  

• Sensory Impairment  

• Challenging Behaviours 

• Autism 

• Other complex needs  

• Be polite, respectful and behave professionally at all times  
 

You may be required to: 

• provide intimate personal care for service users (training will be 
given) 

• administer medication to service users (training will be given) 

• be flexible with your working hours if necessary  

• take part in overnight respite care as required   

• use restraint/breakaway techniques (training will be given) 

• lone work (on completion of probationary period) 

• support clients during any activities within their care plan/package, 
but typically these will be physical activities, such as swimming, 
horse riding etc  
 

Place of work:  Freetime Care Services Ltd, 4-6 Meres Road, Halesowen, B63 2EH, and 
any other premises from which Freetime Care Services Ltd may operate.  
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RESPONSIBILITIES 

 
SERVICE USERS 

1. As part of a team and adhering to a person-centred planning approach at all times, to 
deliver a varied and interesting programme of activities for service users. 

2. To ensure all personal care and support needs are met, in line with care plans.  This 
may include helping with dressing, food preparation, PEG feeding, mobility, 
administering medication, intimate personal care and meeting other physical needs to 
ensure personal comfort. 

3. To implement strategies to manage challenging behaviour, including the completion of 
‘ABC’ forms. 

4. To transport service users to and from home, or any other venues or activities, by 
driving/using Freetime Care Services Ltd., vehicles.  

5. To provide emotional support as and when necessary. 
6. To empower service users by enabling them to develop confidence, self-control and 

self-worth, and the ability to make decisions,  
7. To communicate professionally with service users, parents and carers as required. 
8. To give feed-back, and make recommendations about the welfare of individual service 

users, and any other Health & Safety matters, to your line manager, as appropriate. 
9. To facilitate communication for each service user (as appropriate to their individual 

needs). 
 
ADMINISTRATION  

10. To carry out basic administration tasks, e.g. Daily Handover records, vehicle mileage 
records, accident & incident records and petty cash transactions.  

11. To ensure that accurate, contemporaneous and comprehensive records are kept. 
 
DRIVING DUTIES  

12. To drive safely and responsibly within current legal frameworks. 
13. To drive with care and consideration for individual service user needs and those of any 

other passengers.  
14. To communicate with your line manager, regarding the practicality of routes in terms 

of driving distance and time, and discuss any suitable changes. 
15. To immediately report any minibus faults to your line manager. 
16. To ensure vehicles are kept clean and report to line manager, if this is not the case.  

 
OTHER RESPONSIBILITIES 

17. To attend and contribute to meetings as appropriate to your role. 
18. To ensure the base is maintained to a high standard with a warm, tidy and welcoming 

environment. 
19. To prepare rooms for activities and to help with the clearing up and cleaning after each 

session.   
20. To participate in decision making and developmental processes as appropriate and 

relevant to your role. 
21. To use specialist equipment and new technology as required, and undergo relevant 

training where necessary. 
22. To report any Health and Safety concerns to your line manager.  
23. To support clients at swimming sessions  
24. To support clients at horse riding sessions  
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25. To support clients at sports/physical activity sessions  
26. To support clients in any activities within their Care Plan/Package.  
27. To cover for absent colleagues as required. 
28. To consult with your line manager before making any significant changes which affect 

the delivery of the organisation’s services. 
29. To ensure the safety and security of valuables belonging to Freetime Care Services 

Ltd., (e.g. vehicles, IT equipment, mobile phones & petty cash). 
30. To participate fully in the organisation’s supervision process, identifying your own 

strengths and areas for development.  
31. To take responsibility for your own professional development, including attending 

training events as required.  
32. To contribute to the organisation’s resources and information on local facilities and           

opportunities for social contacts.  
33. To contribute to, and actively promote, the philosophy, values and aims of the 

organisation within the staff team. 
34. To develop positive and effective relationships both internally and with external 

contacts, and to represent the organisation as appropriate.  
35. To carry out all duties with due regard to the organisation’s policies and procedures, 

and to ensure that statutory requirements are complied with. 
 
To undertake any other such duties, commensurate with the responsibilities of the post, as 
may be reasonably required by the Directors, within the overall aims of Freetime Care Services 
Ltd.,  
 
The information provided in this job description is given to ensure that the post-holder 
has the best opportunity of understanding what is required to be effective in the post. 
It does not form part of the post-holder’s contract of employment and it is not intended 
to be prescriptive in every detail. 
 
The duties laid down in this job description may change, following a review and in 
consultation between the post-holder and their line manager.  It is expected that the 
post holder will be as positive and flexible as possible whilst using this job description 
as a framework.  
 
 
 
 
 
 
 
 
 
 
 
 
  


